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A note to the reader: 
 
This Director’s Annual Report for the Office of Professional Regulation (OPR, Office) covers Fiscal Year 2010 - 
July 1, 2009 through June 30, 2010.  It contains the Director’s report as well as a summary of the activity of the 
regulatory programs for the 45 professions supported and managed by OPR. You will also find tables and charts 
providing a report on the activities, revenues, and expenditures for all regulatory programs administered under the 
jurisdiction of OPR.   
 
Information relating to specific professions can be accessed via our web page: http://www.vtprofessionals.org 
Comments and suggestions are welcome.  Write or call the Director, Office of Professional Regulation, Secretary of 
State, National Life Bldg., North FL2, Montpelier, Vermont 05620-3402, (802) 828-1505 or e-mail to 
opr@sec.state.vt.us. 
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This report contains information regarding the following professions: 
Accountants 
Acupuncturists 
Alcohol & Drug Counselors 
Architects 
Athletic Trainers 
Audiologists 
Auctioneers 
Barbers & Cosmetologists 
Body Piercers 
Boxing 
Chiropractors 
Crematoriums 
Dental Examiners  
Dietitians  
Electrologists 
 

Professional Engineers  
Funeral Service  
Hearing Aid Dispensers 
*Landscape Architects  
Land Surveyors  
Marriage & Family Therapists 
Clinical Mental Health Counselors  
Midwives, Licensed 
Motor Vehicle Racing 
Naturopaths 
Nursing  
Nursing Home Administrators 
Occupational Therapists  
Opticians  
Optometrists  
 

Osteopathic Physicians and Surgeons 
Pharmacists 
Physical Therapists  
Private Investigative/Security Svcs 
Psychoanalysts 
Psychologists 
Psychotherapists, Non-licensed 
Radiologic Technologists 
Real Estate Appraisers  
Real Estate, Brokers & Salespersons 
Respiratory Care Practitioners 
Social Workers, Clinical 
Speech Language Pathologists 
Tattooists 
Veterinarians 
*New 2010 



  

Director’s Report 
Fiscal Year 2010 

 
Fiscal year 2010 has been an extremely busy one for OPR.  We continue to see a rise in the number of professional 
conduct complaints filed in our office and the electronic licensing project (eLicense) left us with no shortage of 
business processes to explore and improve.  Because eLicense is fully customizable, we have spent the first year with 
this new tool very much engaged in tweaking the existing processes and configurations of the system to gain 
efficiencies and find the best use of the product.  We are mostly settled in and quite adept at using this system after a 
year, yet this powerful program still gives us the option of getting more and more out of it as we gain a greater 
understanding of how we can use it for professional regulation and public protection. 
 
Online renewals are now a reality for all professions.  This service is convenient for the licensees we serve and helps 
reduce the OPR staff workload.  Auto-generated letters, increased use of digital documents, and automated reports 
from eLicense have all contributed to a higher level of functionality and efficiency here at OPR.  As I look back on 
my 13 year career here, I am amazed by how far we have come in that time with improved processes and new 
technology. 
 
Regarding unprofessional conduct complaints and caseloads, eLicense has allowed us to more accurately track our 
cases, the time we spend on them, and our productivity.  Below you will see the data on cases opened, investigated, 
and prosecuted since 1999.  It is a dramatic increase, especially in the last year.  Fortunately, we have an excellent 
team of investigators, prosecutors, and case management staff who have risen to the occasion and are handling many 
more cases with the same resources.  Additional restructuring of staff responsibilities in the coming year is needed to 
adapt to this growing caseload.  eLicense has helped us to more effectively identify and manage the workload.      
 

Calendar Year Complaints Rec'd 
1999 293 
2000 358 
2001 394 
2002 409 
2003 416 
2004 438 
2005 460 
2006 421 
2007 418 
2008 507 
2009 562 
2010 727 

 
Last of all, with the new year will come a new administration.  All of us at OPR are thankful for the leadership and 
vision of outgoing Secretary of State Markowitz and the support she has given us over her 12 year tenure.  She has 
been an integral part of the positive changes that have been made in OPR and has done an incredible service to the 
professionals we regulate and the public we serve.  I would also like to recognize and express my gratitude to Deputy 
Secretary Bill Dalton.  Without his knowledge and guidance on the “nuts and bolts” of state government, many of 
our goals could not have been attained.  They leave this office in great shape for the next capable administration to 
take over, and for that we all owe them our sincere thanks. 
 
Respectfully submitted, 
 
 
Christopher D. Winters, Director 
Office of Professional Regulation 
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Appendix A: Complaint Activity Overview 
For Fiscal Years 2004 through 2010
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Appendix C: Historical Data - Detail of Complaint 
Activity for Fiscal Years 2008 through 2010
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Appendix E:  Historical Data
Pending Cases at the Start of the Fiscal Year
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Appendix G:  Historical Data
New Cases Received For Fiscal Year 2005 through 201 0
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Appendix I:  Historical Data  -  Conduct Cases Conc luded 
Without Discipline For Fiscal Years 2004 through 20 10
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Appendix K:  Historical Data - Conduct Cases 
Concluded With Disciplinary Action for Fiscal Years  

2004 - 2010
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