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Act 10 Stakeholder Engagement - Meeting 2 (SoS System and Processes)
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Hi Everyone,

| invite you to join us for Meeting 2 of the Act 10 Stakeholder Engagement Process. Please feel welcome to join us
either at 128 State Street in Montpelier, or by Teams.

The focus of Meeting 2 will be the SoS Business Services Division online filing system and filing processes. | will
circulate a final agenda closer to the meeting, but | invite you to offer any issues for discussion, in addition to the
following:
- Generally, what works well and what can be improved
- How can our system be more helpful to your particular needs
- Specific issues raised:
- Expedited processing
- Publicly available information, including email addresses; confidentiality
- Collection of voluntary demographic data
- New mandatory filings (franchisor/franchisee; ed tech providers; data brokers)
- Exempt businesses (financial institutions; insurance companies), coding issues, etc.
- Expanding online filing options (merger, conversion, domestication; other?)
- Customer support (phone, email, chat, Al, etc.)
- Agent for service of process; bulk changes
- Search functionality and data displays

David P. Hall, Esq.

Director, Business Services Division
Office of the Vermont Secretary of State
128 State Street

Montpelier, VT 05633-1104

0:(802) 828-6511

C: (802) 261-7146



David.P.Hall@vermont.gov

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/2144337485845687
p=C4RPIxShU6V)]CodLXS

Meeting ID: 214 433 748 584 568

Passcode: xa2ALG6ii

Need help? | System reference

Dial in by phone
+1 802-828-7667,,189192840# United States, Montpelier

Find a local number

Phone conference ID: 189 192 840#

For organizers: Meeting_options | Reset dial-in PIN
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