VERMONT FORENSIC LABORATORY

PO BOX 47

WATERBURY, VERMONT 05676-0047
- TEL: 802-244-8788

! FAX: 802-241-5557
hitp://vil.vermont.gov

DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: Essex PD DataMaster Serial #: 122406
Date: 6/23/2014 Requestor:  Robert Kissinger
Instrument Supervisor: Robert Kissinger Phone #: (802) 878-8331

Taken By: Rob Driscoll

Problem: Simulator Temp. out of range.

Laboratory Response: R. Driscoll to troubleshoot on site.

Work Performed: DataMaster DMT simulator temperature reading 34.8 degrees C. Checked
temperature of the simulator solution using NIST thermometer S/N: 111814517. The simulator
solution was within specifications at 34.1 degrees C. Adjusted the temperature sense PCB in the
simulator to match the temperature with the DMT. The instrument now reads the correct
temperature of 34.1 degrees C.
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Driscoll, Rob

From: Robert Kissinger <rkissinger@ESSEX.ORG>
Sent: Friday, June 20, 2014 8:59 PM
To: Driscoll, Rob
.......... —.Subject: . Essex DMT
Rob,

Just sending you a work order request as our DMT is out of service. It has sustained a fatal error — simulator temp out
of range. Currently fluctuates between 34.8 and 35.

Rob

Lt. Robert Kissinger
Patrol Supervisor

Essex Police Department
81 Main St

Essex Jct., VT 05452

Ph. 802.878.8331

F- 802.878.1340
rkissingeri@essex.org

Notlce ThIS emaii is covered by the Electronics Communications Privacy Act, 18 U.S.C. Sec 2510-2521, is confidential and
is legally pnvnleged information. If you are not the intended recipient, including any and all administrative government
staff, you are hereby notified that any viewing, retention, dissemination, distribution or copying of this communication is
strictly prohibited. Please reply to sender that you have received this message in error, then delete / destroy it.
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DIAGNOSTIC RESULT

DataMaster DMT:122406
Location: Essex PD
__Calibration Date: 12/08/2011

Certification Date:12/09/2011
Installation Date: 08/07/2012
Test Date: 06/23/2014
Test Time: 09:44:09

VERSIONS

DMT: 1.01
PIC: 2.05
Modem: 2.4
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SETTINGS

Lamp Voltage
Cooler Voltage
Bias Voltage
Chopper Freq

1.80 Vv
177 W
80 V

546 Hz

o

PUMP INFO
Flow Rate = 4.619 L/M

DETECTOR INFO

PUMP ON OFF

MAX (V) 0.5116 0.5146
MIN (V) 0.5096 0.5120

FILTER INFO

Filter 1 0.513 Zero = true
Filter 2 1.326 Zero = true
Filter 3 1.340 Zero = true

CALIBRATION CHECK
Xg = 0.093 1.63%
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