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DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site:  UVM PD DataMaster Serial #: 104609
Date: _4/13/2015 Requestor:_Matt Collins
Instrument Supervisor: Matt Collins Phone #: (802) 656-3473

Taken By:_Robert Driscoll

Problem: _Touchscreen unresponsive and simulator solution out of range.

Laboratory Response: _ Alcohol program staff to troubleshoot onsite.

Work Performed:  Touchscreen flickering upon arrival. Rebooted DMT software but no
change. Disconnected power and ribbon cable to the touchscreen and reconnected. The screen
is now operable. Simulator solution was at the bottom of the range so performed a simulator
solution change, leak-checked the simulator, and adjusted the simulator temperature from 33.8
degrees C to 34.0 degrees C using NIST traceable thermometer s/n:111814517. The DMT is
now back in service.
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SOLUTION CHANGE

DataMaster DMT: 104609

Location: UVMPD

Date: 04/13/2015
Performed by: ROBERT DRISCOLL

Accuracy and Precision Check
Concentration =0.09% g/210L
Lot# =15-05-100
Range =0.094 -0.104
Average =0.096 g/210L
Std Dev =0.0000

Simulator Temperature: 34°C

Performed by D J( &

DMT Serial Number #104609

Date

Page 1 of 1
Rl Y LD

A0

mob L LL R

04/13/2015

p >
ARMIN gy 3
N

Ao AT

04/13/2015 2:59 PM



Nd 90°Z S10Z/€1/v0 1Jo 1 o8eg 609%014# 12quInN TeLRS LINA
56070 000°0 1S3L I IS4l ad HAD [65*PETZ S10Z/11/%0
obuey 3o 3ng JojeNUTS £60°0 JTTINAYEE d adds |Fri0k 20 STOZ/T1T/%0
¥60°0 9€T°'0 WD) 3 T3VHOIH ad IASOONIM |SZ:FF:ET G10¢/80/%0
abuey JO INO I0ojETNUTS £60°0 HWYdD d T3aVHOIM dd IASOONIM [E0:0F:F0 S102/50/¥%0
G60°0 Iv1°0 VYAOH ¥ N3IH43LS ad HAN [0Z:Lp:Ee G10Z/61/£0
LNOFWIL dSNOJS3H $60°0 JLATdROONT YACE ¥ NIH4ALS ad WAN |BPBEIEZ ST0Z/6T/£0
960°0 S60°0 660°0 960°0 YACH ¥ N3IH4ILS ad AN [EZ:0G:EC 6102/70/£0
S60°0 agsnidd LIOLVH M Y3HdOLSIWHD dd NOILSNITYNE HINOS [Z1:ES:00 G10Z/£0/£0
F60°0 181°0 MOTH O TIVHOIM ad WAN |L0D603ED S102/10/€0
960°'0 6LT"0 ¥OTd O TIVHOIH ad HAN |S0:00:70 5102/82/20
L60°0 000°0 SHITIOD ILIWKW WAN [9G6:ZT:60 S102/02/20
G600 000°0 SHITIOO T LIWH AN |6Z23L0%60 S102/0E/20
S60°0 FLITIHOONI 3L3TIHOONT LS3L L IS3L 1883 |22:E6:02 G102/F1/20
960°0 S60°0 JONTHIIYIINT AONEYEIYILNT YACH ¥ NIHdILS ad WAN |LZ:00: 70 G102/F1/20
§60°0 JONTHIIYILINI YACH ¥ NAH4ILS dd WAN |00:9€:E0 S102/%1/20
sbuey JO 3INQ IOIBTNUTS £60°0 YAOY Y N3H4ALS ad HAN |[§G:ZEED ST0Z/¥1/20
600 F60°0 880'0 ¥80°'0 HOM¥OD § H43sor dd HOIONITENG |SE:LFIEOQ S102/£1/20
¥60°0 S1Z'0 FONVAYTIZE HOIYS dd_NOIONITYNE HINOS |G¥:90:20 510Z/01/10
LOOIHIL FSNOISEH 600 JONVAYTTIE HWHVS dd NOIONITMNY HINOS |8G:T0:20 5102/01/10
abuey JO Inp I03ETNUIS £60'0 DISTNEAYL £ SIAWYL ad NOLSITTIIM |8F:BECTT S102/£0/10
abued 7o 3n0 I01BTNUTS £60°0 INSTINEAYL £ SIAWYL 0d _NOLSITIIM |62:02:11 5102/£0/10
76070 £51°0 XQFNNEH [ NIV 0d NOLSHITMNG |ET:€7:E0 510Z/10/10
obessap snieas ¢ '2uoD E COUnD ¢ “TeA T "TBA sweN xojeaado Aoushy SRFRd, g
TUTS ‘WTS TOYODTY TOUODTY 383l 1594,

ST0Z/£1/%0
1 abed

AZ03STH pIoDay yjeaad

34 9RO



Status Record Histor 373015
l O y 04/13/2015
Status Status
. Test
Date Time st Type Status Message

01/03/2015 11223557 DUI Subject Record Simulator Qut of Range

01/03/2015 11:40:20 | DUI Subject Record Simulator Qut of Range

01/10/2015 02:05:13 | DUI Subject Record RESPONSE TIMEOUT

02/14/2015 03:34:26 DUI Subject Record Simulator Out of Range

02/19/2015 10:22:04 RPC Record Diagnostic Check Failed

03/19/2015 23:45:18 DUI Subject Record RESPONSE TIMEOUT

04/05/2015 04:41:33 DUI Subject Record Simulator Out of Range

04/11/2015 02:42:15 DUI Subject Record Simulator Qut of Range

DMT Secrial Number #104609 Page 1 of 1 04/13/2015 2:03 PM

Y.t Y e



