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Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: VDHL

DataMaster Serial #: 100168

Date: 8
/18
/2011

Requestor: Kirk Kimball

Instrument Supervisor: 

Phone #: 

Taken By: Steven Harnois

Problem: Instrument not picking up low level Acetone in low level ETOH every time. 



Laboratory Response:




Work Performed:

8/18/2011 Replaced detector block with one from stock this detector block did not operate smoothly and gave filter wheel error messages. Replaced the filter wheel in original detector block installed detector block into instrument. awaiting side panels for instrument,  SH 

Repair witnessed 8/18/2011 by Kirk Kimball


9/27/2011 Installed side panels from parts shipped from NPAS, Prepared instrument to start testing again. SH
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