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DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: _South Burlington PD DataMaster Serial #: 100162

Date: 12/22/2015 Requestor:_Sarah Superneau

Instrument Supervisor: _Sarah Superneau Phone #: (802) 846-4111

Taken By: Robert Driscoll

Problem: Filter wheel errors.

Laboratory Response: _Alcohol program staff will troubleshoot
onsite.

Work Performed: ___Started a filter wheel test and received filter wheel failures right away.
Tried to adjust the stepper motor tension on the filter wheel, but still having intermittent fails.
Removed the instrument from service and brought back to the VFL. Removed the filter wheel
assembly and disassembled. Cleaned all parts and reassembled making sure the filter and quartz
wheels could spin freely. Performed a filter wheel test of over 200 filter wheel cycles without
any errors. The instrument has been Calibrated, Certified, and needs to be installed at the agency..
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From:
Sent:
To:

Driscoll, Rob
Wednesday, December 23, 2015 7:01 AM
Sarah Superneau

Subject: Re: DMT error

Sarah,

| will come take a look today.
Regards,

Rob

Sent from my iPhone

On Dec 22, 2015, at 4:25 PM, Sarah Superneau <ssuperneau@sbpdvt.org> wrote:

Rob,

Our datamaster went out of range this past week and then showed a filter wheel error. Sgt. Mills
conducted a diagnostic test which showed all were "true" We then attempted a solution change, and
received another filter wheel error. | have placed the DMT out of service until we can get this

fixed. Please help!

Detective Corporal Sarah Superneau
South Burlington Police Department

19 Gregory Drive

South Burlington, 1T 05403

(direct) 802-846-4158

(dispatch) 802-846-4111

(fax) 802-846-4102

ssuperneau@sbpduvt.org

Notice - Under Vermont’s Public Records Act, all e-mail, e-mail attachments as well as paper copies of
documents received or prepared for use in matters concerning City business, concerning a City official or
staff, or containing information relating to City business are likely to be regarded as public records which
may be inspected by any person upon request, unless otherwise made confidential by law. If you have
received this message in error, please notify us immediately by return email. Thank you for your cooperation.
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CALIBRATION REPORT

DataMaster DMT: 100162

Calibration Date: ~ 12/28/2015

Calibrated by: ROBERT DRISCOLL

Lot: 15-26-100

Ca = 0.100

CAL = 0.870222 0.800 <= CAL < 1.200

bl = 0.001 0.000 <= bl < 0.004

b2 = 0.007 0.002 = b2 < 0.010

b3 = 0.000 0.000 <= b3 < 0.004

Xg = 0.077 0.050 <= Xg < 0.200

a2zl = 1.203566 1.050 <= a2l < 1.300

a3l = 0.428818 0.300 <= a3l < 0.800
(@)
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ACCURACY & PRECISIO!lQ' REPORT

STATE OF VERMONT

DataMaster DMT: 100162

Date:
Time:

12/28/2015
09:48:59

SUPERVISOR NAME:
RCD CAL CHECK

SOLUTION LOT #: GUTH 15050

SOLUTION CONCENTRATION: 0.100

ELANK TEST 0.000 09:49

CALIBRATION CHECK PASSED 09:50

SIMULATOR VAPOR 33.9°C 0.098 09:50

SIMULATOR VAPOR 33.9°C 0.097 09:51

SIMULATOR VAPOR 33.9°C 0.098 09:52

SIMULATOR VAPOR 33.9°C 0.098 09:53

SIMULATOR VAPOR 33.9°C 0.098 09:54

Blank Error

il retey el cheele X2
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DMT Scrial Number #100162
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CERTIFICATION REPORT

DataMaster DMT: 100162
Calibration Date:  12/28/2015
Certification Date: 12/28/2015

Certified by: ROBERT DRISCOLL
Di ic Resul Opti
OPTIONS
VERSIONS Units
DMT: 2.00 ATcolols 5 s o siumines mtums g/210L
PIC: 2.06 Simulator
Modem: 2.6 Tolerarice Check.viessaves Y8
Questions: 2.1 Standard Type...cecueeanas wet
Nominal: ;a.ses s aweesd s sams 0.100
TEMPERATURES . Digital Simulator........ Guth34CNP
Subject
Sample Chamber = 48.8°C Ask Questions::..ic.sseas yes
Breath Tube = 43.9°C Number of TestS...ocoo..- 2
Digital Sim = 33.9°C Alcohol Display..eeseeanss yes
Voliifte ‘DISHELAY. s o ¢ eaie yes
SETTINGS Query Refusal............ yes
Lamp Voltage =1.75 Vv COPLES:.3 s auimias o Gsmsn » S 3
Cooler Voltage = 1.70 V Simulator Before......... yes
Bias Voltage = 80 Vv Simulator Between........ ves
Chopper Freg = 538 Hz Simulator After......... . no
Observation Time......... 0]
PUMP INFO Supervisor
Flow Rate = 5.458 L/M Number of Tests.......... 10
Calibration
DETECTOR INFO Standard Type.-....v-uu.n. wet
PUMP ON OFF Nominal...eoeeeennconnnnae 0.100
MAX (V) =-0.000s6 0.0026 Nominal (DXy GasS).eeees-na 0.100
MIN(V) -0.0024 0.0006 Number of Tests...cvvecea 1
Printer
FILTER INFO Printer On.uusaiseess s aws ves
Filter 1 0.001 Zero = true Software Configuration
Filter 2 0.412 Zero = true Data. Collection.eames see . yes
Filter 3 1.033 Zero = true
CALIBRATION CHECK
Xg = 0.076 1.01%
DMT Serial Number #100162 Page 1 of 2 12/28/2015 11:12 AM
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Linearity Check R
True Value Reported Average Std Dev

0.020 g/210L  0.019 g/210L 0.0000
Lot # 15-11-020
0.080 g/210L  0.077 g/210L 0.0000
Lot # 15-04-080
0.159 g/210L  0.155 g/210L 0.0006
Lot # 15-03-160
0.402g/210L 0388 g/210L 0.0005

Lot # 15-10400
R*=1

Acetone Interference Test
Lot # 15-04-08A1C

Interference Detected

Mouth Alcohol Test
Mouth Alcohol Detected

RF Detection Test
Passed

Sample Acccotgp&e Test
Passed

CERTIFICATION PASSED

sz K2

Performed by

Reviewed by /[//t /( 7é( _‘LAQ.‘BXEA5
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