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DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: South Burlington PD | DataMaster Serial #: 100162

Date: 10/09/2012 Requestor: Dave Solomon

Instrument Supervisor: James Mills\Sarah Superneau Phone #: (802) 658-1050

Taken By: Trisha Conti

Problem: The instrument screen went white and did not work. When rebooted, the instrument powered back on

correctly.

Laboratory Response: Will retrieve from the field on 10/15/2012

Work Performed: White screen indicated there’s a problem with the SI board, so it will be
replaced to prevent future issues. Replaced SI board; TLC assigned the instrument serial number
to the SI board and calibrated the touch screen. The instrument was Calibrated and Certified.
Ready for installation in the field. RD
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Conti, Trisha

From: Dave Sclomon <dsolomon@sbpdvt.org>
Sent: Monday, October 15, 2012 12:44 PM

To: Conti, Trisha

Subject: RE: DMT screen out

Thanks Trisha, appreciate the help!

From: Conti, Trisha [mailto: Trisha.Conti@state.vt.us}]
Sent: Wednesday, Cctober 10, 2012 10:07 AM

To: Dave Solomon

Subject: RE: DMT screen out

Hi Dave,

We've reached ouf to Cindy to see if there are any others that have expressed interest in a DMT Supervisor class. We're
happy to set one up for you (and others) here at the [ab. Once we hear back from Cindy, I'll be in touch to set up a date -
most likely the end of October or beginning of November.

Thanks!
Trisha

Trisha L. Conti, Ph.D.

Senior Forensic Chemist
Alcohol Program Supervisor
Vermont Forensic Laboratory
{802) 241-5436 {desk)

(802) 585-6629 {cell)
trisha.conti@state. vt.us

From: Dave Solomon [mailto:dsolomon@sbpdvt.org]
Sent: Tuesday, October 09, 2012 1:32 PM

To: Conti, Trisha

Subject: RE: DMT screen out

..... You know what happens when you assume.....yeah, we forgot our basic DMT 101 and did not do that. When we did,
lo and behold it works. | still can’t get the screen saver to clear properly, but ESC seems to still work. So when is the next
DMT supervisor course {as | it's something | want to do anyway)? Thanks for your help,

Dave

From: Conti, Trisha [mailto: Trisha.Conti@state.vt.us]
Sent: Tuesday, October 09, 2012 12:50 PM

To: Dave Solomon

Subject: RE: DMT screen out

Hi Dave,

Rob is currently on his way to Shelburne to take a look at their instrument. Since he's in your area, F've asked him to
swing by SBPD when he finishes in Shelburne. Once he {akes a look at it, he'll have a better idea what the proper fix will
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be. In the meantime, the only solution | can offer is to turn the DMT off, wait a minute and turn & back on again. | assume
you've already tried that though...

Thanks,
Trisha

Trisha L. Conti, Ph.D.

Senior Forensic Chemist
Alcohol Program Supervisor
Vermont Forensic Laboratory
(802) 241-5436 (desk)

(802) 585-6629 (cell)
trisha.conti@state. vt.us

From: Dave Solomon {mailto:dsolomon@sbpdvt.org]
Sent: Tuesday, October 09, 2012 12:44 PM

To: Conti, Trisha

Cc: Sarah Superneau; James Mills

Subject: DMT screen out

Hey Trisha,

Our DMT screen has gone completely white and does not work. n the past we have noted the touch screen did not work
in screen saver mode, but we were able to use the ESC key to make it work. Now it appears fo be inoperative. Is there
anything we can do or do we need to have someone replace it? Thank you for your time in this matter.

Dave

Sgt David Solemon

South Burlington Police Department
Patro] Division

§02-846-4203
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CALIBRATION REPORT

DataMaster DMT: 100162
Calibration Date; 10/15/2012
Calibrated by: ROBERT DRISCOLL

Lot: 12-71-100

ca = 0.100

CAL = 0.959772 0.800 <= CAL < 1.200
bl = 0.000 0.000 <= bl < 0.004
b2 = 0.006 0.002 <= b2 < 0.010
b3 = 0.000 0.000 <= b3 < 0.004
Xq = 0.076 0.050 <= Xqg < 0.200
a2l = 1.210287 1.050 <= a2l < 1.300
a3l = 0.423134 0.300 <= a3l < 0.800

Dﬂr-fn' SUbe’(f*uaJ—- (erhfcenon interference.
J (ot delected b LOTETOH + .01 ACE Tonk

ol recalibrate . RC,D (UA’J'%L

Performed by AL A Date 10/15/2012
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STATE OF VERMONT

DataMater DMT: 100162

Date: 10/15/2012
Time: 13:30:48

SUPERVISOR NAME:
RCD CAL CHECK

SOLUTION LOT #: 12-61-100
SOLUTION CONCENTRATION: 0.101

0.08|
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0.00
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0.12

0.08|1
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0.00l
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BLANK TEST : 0.000 13:31 0.12
CALIBRATION CHECK PASSED 13:31 0.08
SIMULATOR VAPOR 33.9°C 0.099 13:32 6.4
SIMULATOR VAPOR 33.8°C 0.098 13:33 0. 0ol
SIMULATOR VAPOR 33.8°C 0.099 13:34 .
SIMULATOR VAPOR 33.9°C 0.099 13:35 0.20
 SIMULATOR VAPOR 33.9°C 0.099 13:36 g
SIMULATOR VAPOR 33.8°C 0.099 13:37 :
SIMULATOR VAPOR 33.8°C 0.099 13:38 o
SIMULATOR VAPOR 33.8°C 0.099 13:39 0.08
SIMULATOR VAPOR 33.8°C 0.099 13:40 0.04 |
SIMULATOR VAPOR 33.9°C 0.098 13:41 0.00l
BLANK TEST 0.000 13:42
0.20
Average = 0.098 0.16}
Std Dev = 0.000 0.12
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STATE OF VERMONT

DataMater DMT: 100162

Date: 10/15/2012
Time: 13:47:24

SUPERVISOR NAME:
RCD SECOND SOURCE CAL CHK

SOLUTION LOT #: GUTH 11250
SOLUTION CONCENTRATION: 0.100

BLANK TEST 0.000 13:48
CALIBRATION CHECK PASSED 13:48
SIMULATOR VAPOR 33.9°C 0.094 13:48
SIMULATOR VAPOR 33.9°C 0.093 13:49
SIMULATOR VAPOR 33.9°C 0.093 13:50
SIMULATOR VAPOR 33.8°C 0.094 13:52
SIMULATOR VAPOR 33.8°C 0.094 13:53
SIMULATOR VAPOR 33.9°C 0.094 13:54
SIMULATOR VAPOR 33.8°C 0.094 13:55
SIMULATOR VAPOR 33.8°C 0.094 13:56
SIMULATOR VAPOR 33.9°C 0.093 13:57
SIMULATOR VAPOR 33.9°C 0.094 13:58
BLANK TEST ,__\_ 0.000 13:59
Average 093 / |
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STATE OF VERMONT

DataMater DMT: 100162

Date: 10/15/2012
Time: 14:36:35

SUPERVISOR NAME:
RCD SECOND SOURCE CAL CHK

SOLUTION LOT #: GUTH 11250
SOLUTION CONCENTRATION:
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CALIBRATION REPORT

DataMaster DMT: 100162
Calibration Date: 10/16/2012
Calibrated by: ROBERT DRISCOLL

Lot: 12-71-100

Ca = 0.100

CAT, = 0.958003 0.800 = CAL < 1.200

bl = 0.001 0.000 <= bl < 0.004

b2 = 0.008 0.002 = b2 < 0.010

b3 = 0.000 0.000 = b3 < 0.004

Xg = 0.077 0.050 <= XRq < 0.200

a2l = 1.197936 1.050 <= a2l < 1.300

a3l = 0.427998 0.300 = a3l < 0.800

Performed by Y i Date 10/16/2012
DMT Serial Number #100162 ) Page 1 of 1 10/16/2012 7:48 AM
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STATE OF VERMONT

DataMater DMT: 100162

Date: 10/16/2012
Time: 07:50:05

SUPERVISOR NAME:
RCD CAL CHECK

SOLUTION LOT #: 12-61-100
SOLUTION CONCENTRATION: 0.101
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STATE OF VERMONT

DataMater DMT: 100162

Date: 10/16/2012
Time: 08:04:18

SUPERVISOR NAME:
ROBERT DRISCOLL 2nd spurce

SOLUTION LOT #: GUTH 11250
SOLUTION CONCENTRATION: 0.100
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CERTIFICATION REPORT

DataMaster DMT: 100162

Calibration Date:  10/16/2012
Certification Date: 10/16/2012

Certified by: ROBERT DRISCOLL

Diagnostic Results

VERS IONS

DMT: 1.01

PIC: 2.06
Modem: 2.4
Questions: 2.1

TEMPERATURES

Sample Chamber = 48.7°C
Breath Tube = 44.,8°C
Digital Sim = 33.9°C
SETTINGS

Lamp Voltage = 1.82 V
Cooler Voltage = 1.75 V
Bias Voltage = 80 V
Chopper Freq = 536 Hz

PUMP INFO
Flow Rate = 6.229 L/M

DETECTOR INFO

PUMP ON OFF
MAX (V) ~0.0041 -0.0010
MIN(V) ~0.0051 -0.0028

FILTER INFO

’ -
ARMIN Y
SiEae WD s E

Options
OPTIONS
Units
Alcohol..ieovevannuenns <. g/2101
Simulator
Tolerance Check.......... ves
Standard Type€:..cesvevens wet
Nominal....... § ¥ RS e 0.100
Digital Simulator........ Guth34CNP
Subject
Ask QuestionS...i.oceesse yes
Numbey of TestS......o... 2
Alcohol Display...eeeeesn yes
Volume DisSplay...cceeeess yes
Query Refusal....... teee. yes
COpPieS.ciscnrssvanonssans 3
Simulator Befor€..ccoeoun ves
Simulator Between........ yes
Simulator After.......... no
Observation Time......... 0O
Supervisor

Number of TestS....coveuvs. 10
Calibration

Standard Type............ wet

Nominal.....vveevweeasens 0.100

Nominal (Dry Gas)..eavees. 0.100

Number of TestS.evessoses 1
Printer

Printer ON.cesessvssseren YES

Filter 1 -0.002 Zero = true Software Configuration

Filter 2 0.374 Zero = true Data Collection.......... yes

Filter 3 1.0567 Zero = true

CALIBRATION CHECK

Xq = 0.076 0.57%

DMT Serial Number #100162 Page 1 of 2 10/16/2012 10:16 AM
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Linearity Check Results DMT Linearity
True Value Reported Average Std Dev

=}

50
0019 g210L  0.019 g/210L 0.0000 /
Lot # 12-78-020 42 =

o

0081 g210L  0.077 g/210L 0.0000 ' /
.33 _— .

o

o

Lot # 12-83-160
0399 g/210L.  0.389 g/210L 0.0000

True Values

Lot # 12-63-080
= /
17 |

0.157 g/210L.  0.156 g/210L 0.0000
.08

=}

Lot # 12-82-400

o

R?=0.9998

o

.00

Acetone Interference Tes 0.00  0.08 0.7 025 0.3 0.42  0.50
Lot # 12-81-081A1 esults

Interference Detected

Mouth Alcohol Test o.18] Alcohol (g/210L) | S
Mouth Aleohol Detected ' Flow Rate (F‘/ ';” \ .3 ’
0 'y 16 ,,,,,,,,,,,,,,,,,,,,,,

O. 12 Aereesse e S svesssanersassissasrrarafers fure s sestihes
RF Detection Test L — T
Passed 0.
0.
0.
0.
0. 0.0
20 25 30
Sample Acceptance Test 0. ; ] 40.0
Alcohol (g/210L) "
Papen] Y03 5123 gatg(L/M) i ‘ _ 30:0
L | e e 32.0
0' 07 .................. -- RPOSEY . ‘E e e — - SO , S . Exae) 28 L 0
0. 06 -|z4.0
O_ 05 .................. i . A4 0 | TP R R SRR SN RSN E,,,,,”""ﬂ,”é ,,,,,,,,,,,,,,,,,,, 20 i 0
0.03 12.0
CERTIFICATION PASSED R -
Previes cechfichen en 0l 981 -8
5 not detechag Acétunc 0.00 = : = :
Oborted due fo n.ur detechag Aceétvne 5 T = e G 450 0
Iterfecence , Selvhon replated o+ it
Lot # 12 ~8l-05IA g
f,- i) lte
Performed by AT Date 10/16/2012
Reviewed by {/\,l/‘éj;‘) Date iD\ \v \_'LD ‘-
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DIAGNOSTIC RESULT

DataMaster DMT:100162
Location:

Calibration Date: 10/16/2012
Certification Date:10/16/2012

Installation Date:

Test Date: 10/16/2012
Test Time: 10:18:00
VERSIONS

DMT: 1.01

PIC: 2.06

Modem: 2.4

Questions: 2.1
TEMPERATURES

Sample Chamber = 48,7°C
Breath Tube = 44.0°C
Digital Sim = 33.9°C
SETTINGS

Lamp Voltage = 1.82V
Cooler Voltage = 1.75 V
Bias Voltage = 80 V
Chopper Freq = 535 Hz

PUMP INFO
Flow Rate = 6,141 L/M

DETECTOR INFO

PUMP ON OFF

MAX (V) -0.0136 -0.0108
MIN(V) -0.0152 -0.0122

FILTER INFO

Filter 1 -0.011 Zero = true

Filter 2 0.365 Zero = true

Filter 3  1.044 Zero = true

CALIBRATION CHECK

Xg = 0.076 0.34%

DMT Serial Number #100162 Page 1 of 1
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