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Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: VDHL

DataMaster Serial #: 100161

Date: 8
/19
/2011

Requestor: Kimball

Instrument Supervisor: 

Phone #: 

Taken By: Harnois

Problem:  1) Air flow not reading properly

2) Filter wheel was not going to the correct location on a consistent basis.  




Laboratory Response:




Work Performed: 1) 8/19/2011 – Replaced the flow sensor that was thought to be the defective, it was also found that spacing of the “T’s” for the flow sensor were in need of adjustment. SH

2) 8/19/2011 – Removed the detector block took the detector block apart found that the washer between the quartz wheel and the left detector block plate was bent, Replaced the washer put the Detector block back together put the detector back in the instrument. Tested the instrument with no problems. SH 


Both repairs witnessed by Kirk Kimball
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