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DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: Brighton PD DataMaster Serial #: _100145
Date: 3/5/2016___ Requestor: Jeff Noyes
Instrument Supervisor: Jeff Noyes Phone #: (802)723-4322

Taken By:_Robert Driscoll

Problem: Simulator Paddle stopped spinning.

Laboratory Response: Alcohol program staff will troubleshoot
onsite.

Work Performed: Replaced the simulator with Guth S/N: G4860. Matched temperatures using
NIST traceable thermometer S/N: 111814367. Temperature reading 34.0 degrees
y [E o

On Site  [_] In-house Attachments: 2 pages
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Driscoll, Rob
“_

From: ) Noyes, Jeffrey

Sent: ' Monday, March 07, 2016 8:50 AM
To: Driscoll, Rob

Subject: RE: Brighton DMT

Perfect. I will also need solution.

Jeffery M. Noyes, Chief

Brighton Police Department Canaan Police Department
23 East Brighton Road 318 Christian Hill Road
PO Box 189 PO Box 159

Island Pond VT 05846 Canaan VT 05903
802-723-4322 802-266-9619
802-723-4486 fax 802-266-8253 fax

Jeffrey.Noyes@vermont.gov
Please note new e-mail address

From: Driscoll, Rob

Sent: Monday, March 07, 2016 8:49 AM
To: Noyes, Jeffrey

Subject: RE: Brighton DMT

| can be there around noon if that works for you?

From: Noyes, Jeffrey
Sent: Monday, March 07, 2016 8:47 AM
To: Driscoll, Rob

Subject: RE: Brighton DMT

I will be here if you are coming.

Jeffery M. Noyes, Chief

Brighton Police Department Canaan Police Department
23 East Brighton Road 318 Christian Hill Road
PO Box 189 PO Box 159

Island Pond VT 05846 Canaan VT 05903
802-723-4322 802-266-9619
802-723-4486 fax 802-266-8253 fax

Jeffrey.Noyes@vermont.gov
Please note new e-mail address

From: Driscoll, Rob

Sent: Monday, March 07, 2016 8:41 AM
To: Noyes, Jeffrey

Subject: RE: Brighton DMT

Jeff,

Are you going to be in Brighton today? | can bring a new simulator.
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Regards,
Rob

From: Noyes, Jeffrey

Sent: Saturday, March 05, 2016 1:45 PM
To: Driscoll, Rob

Subject: Brighton DMT

Rob,

I went to do the RPC on Brighton's machine today and ran into a little snag. When I plugged the power cord back in the
paddle wasn't rotating, so as instructed I pulled the paddles out of the solution and lightly pushed the paddies to get
them rotating. They started to rotate then smoke came out of the mechanism head. I immediately unplugged the
machine and have placed it out of service.

Jeffery M. Noyes, Chief

Brighton Police Department Canaan Police Department
23 East Brighton Road 318 Christian Hill Road
PO Box 189 PO Box 159

Island Pond VT 05846 Canaan VT 05903
802-723-4322 802-266-9619
802-723-4486 fax ' 802-266-8253 fax

Jeffrey.Noyes@vermont.gov
Please note new e-mail address
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