VERMONT FORENSIC LABORATORY

PO BOX 47

WATERBURY. VERMONT 05676-0047
TEL: 802-244-8788

FAX: 802-241-5557
http://vfl.vermont.gov

DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: Grand Isle CSO DataMaster Serial #: 100137
Date: _9/23/2016_ Requestor: Blake Allen
Instrument Supervisor: Blake Allen Phone #: (802) 372-4482

Taken By: Rob Driscoll

Problem: DMT Supervisor states that the instrument is displaying “Communication Error” on the home screen.

Laboratory Response: - Alcohol program staff will troubleshoot
onsite.

Work Performed: __ The instrument was displaying “Communication Error” along with “SC
Temp = 0 degrees™. Tried to access the technician screen to check all temperature zones, but
would only receive a “Communication Error”. Brought the instrument to the lab and replaced the
Control PCB with the same results. Installed a new SI PCB and instrument is now talking with
the Control PCB. Calibrated and Certified the instrument, ready for installation back at the
agency.
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Re: GICSD Datamaster

Allen, Blake

Tue 9/27/2016 8:50 AM

- To:Driscoll, Rob <Rob.Driscoll@vermont.govs;

Rob,

Iwill try when I get back to the office shortly. I will let you know.
Thanks Blake

Sent from my iPhone

On Sep 27, 2016, at 7:33 AM, Driscoll, Rob <Rob.Driscoll@vermont.gov> wrote:

Blake,

There was some activity on our server over the weekend. Can you check your instrument to see if it
is now online, and try to reboot one more time if it is not?

Thanks

Rob

Robert Driscoll
Vermont Forensic Laboratory
45 State Drive

Electronics Technician
Rob.Driscoll@Vermont.gov
Desk: (802) 241-5817
Cell: (802)585-0123

From: Allen, Blake

Sent: Friday, September 23, 2016 8:20:55 PM
To: Driscoll, Rob

Cc: Allen, Ray

Subject: GICSD Datamaster



Hello Mr. Driscoll,

I'm not sure who to contact but our datamaster is down right now. On the bottom of the screen it is saying
communication error. | have tried restarting it twice and waiting several minutes when | do so.

Not sure what to do next, any help would be appreciated.
Thanks

Sgt. Blake Allen
Grand Isle County Sheriffs Dept.
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CALIBRATION REPORT

DataMaster DMT: 100137
Calibration Date:  09/28/2016

Calibrated by: ROBERT DRISCOLL

Lot: 15-26-100

Ca = 0.100

CAL = 0.982829 0.800 <= CAL < 1.200
bl = 0.000 0.000 <= bl < 0.004
b2 = 0.005 0.002 <= b2 < 0.010
b3 = 0.000 0.000 <= b3 < 0.004
Xq = 0.085 0.050 <= Xq < 0.200
a2zl = 1.198647 1.050 <= a2l < 1.300
a3l = 0.608461 0.300 <= a3l < 0.800
Performed by % .79
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ACCURACY & PRECISION REPORT

STATE .OF VERMONT

DataMaster DMT: 100137

Date: 09/28/2016
Time: 09:58:23

SUPERVISOR NAME:
‘RCD CAL CHECK

SOLUTION LOT #: GUTH 15120
SOLUTION CONCENTRATION: 0.100

BLANK TEST 0.000 09:59
CALIBRATION CHECK PASSED 09:59
SIMULATOR VAPOR 34.0°C 0.098 09:59
SIMULATOR VAPOR 33.9°C 0.099 10:00
SIMULATOR VAPOR 33.9°C 0.099 10:01
SIMULATOR VAPOR 33.9°C 0.098 10:02
SIMULATOR VAPOR 34.0°C 0.099 10:04
SIMULATOR VAPOR 34.0°C 0.100 10:05
SIMULATOR VAPOR 34.0°C 0.099 10:06
SIMULATOR VAPOR 34.0°C 0.100 10:07
SIMULATOR VAPOR 34.0°C 0.099 10:08
SIMULATOR VAPOR 34.0°C 0.100 10:09
BLANK TEST 0.000 10:10
Average = 0.08%

Std Dev = 0.0007

DMT Serial Number #100137
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CERTIFICATION REPORT

DataMaster DMT: 100137
Calibration Date:  09/28/2016
Certification Date: 09/28/2016

Certified by: ROBERT DRISCOLL

a tic

VERSIONS

DMT: 2.00

PIC: 2.05
Modem: 2.6
Questions: 2.1

TEMPERATURES
Sample Chamber

Breath Tube
Digital Sim
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SETTINGS

Lamp Voltage
Cooler Voltage
Bias Voltage
Chopper Freg

LU I [

540 Hz

PUMP INFO
Flow Rate = 5.646 L/M

DETECTOR INFO

PUMP ON CFF

MAX (V) 0.0266 0.0301
MIN (V) 0.0254 0.0285

FILTER INFO

Filter 1 0.029 Zero = true
Filter 2 0.304 Zero true
Filter 3 0.506 Zero true

L}

CALIBRATION CHECK
Xg = 0.085 0.62%

DMT Serial Number #100137
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Options
OPTIONS
Units
Alcohol . cees s s ases s s g/210L
Simulator
Tolerance Check.......... ves
Standard Type.-..-...cuun.. wet
NemENAL siareia s waamms s sadismn b 0.100
Digital Simulator........ Guth34CNP
Subject
Ask QuestionS.......... .. Yes
Number of TestS.......... 2
Alcohol Display...-cee.-.- yes
Volume Display...ccceacas yes
Query Refusal.....ccu.s. . Yes
Copiesc sy sawsm S esanaEis 3
Simulatoer Before....... .. Yes
Simulator Between........ yes
Similator After.: « cawsss s no
Observation Time......... 0
Supervisor
Number of Tests..... w0
Calibration
Standard Type€..ccceeeenss wet
Nominal...... e B e & & 0.100
Nominal (Dry Gas).eeeeasss 0.100
Nunber of TestS..senemese 1
Printer
PEintEE Onl cvwsas soswes o @ yes
Software Configuration
Data Collection.......... yes
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Linearity Check Re: & :
True Value Reported Average Std Dev DMT Linearity

0.020g/210L  0.020 g/210L 0.0006 0-50 /
Lot # 16-19-020 0.42

0.080 g/210L  0.078 g/210L 0.0005
Lot # 15-15-080

0.160 g/210L  0.156 g/210L 0.0003
Lot # 15-27-160

0.401 g210L  0.393 g/210L 0.0005

True Values

£.25 /
Lot # 15-28-400 0.17 /‘r
R2=1 0.08

Acctone Interference Test " DMT Results
Lot # 16-14-080A1

0.00 0.08 (i PR 0.25 0.33 0.42 0.

Interference Detected

Mouth Alcohol Test il Alconol(g/210L) | |« . |

Mouth Alcohol Detected —— F:F.ow Rate(P/M)
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RF Detection Test 0.05|~ SVRPVURPI. WEWIRFMIUE TOPUURN! SRS Somm— Y

Passed 0.

0 5 10 15 20 25 30
Samplg AEEQE!QBEE T§§1 0.10 T T i ] 40.0

Passed 0.09- Aleohol (g/210LY | | L i
- Flow Rate(L/M) ‘ ; ;
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CERTIFICATION PASSED

| J 5 5 0.0

Performed by o R Date 09/28/2016

Reviewed by _W Date qa\l o
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CALIBRATION REPORT

DataMaster DMT: 100137
Calibration Date:  12/31/2009
Calibrated by: ROBERT DRISCOLL

Lot: 15-26-100

ca = 0.100

CAL = 0.986231 0.800 <= CAL <
bl = 0.001 0.000 <= bl <
b2 = 0.005 0.002 <= b2 <
b3 = 0.000 0.000 <= b3 <
Xqg = 0.084 0.050 <= Xq <
a2l = 1.209320 1.050 <= a2l <
a3l = 0.613369 0.300 <= a3l <

Performed by 7% Reb
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ACCURACY & PRECISION REPORT
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STATE OF VERMONT

DataMaster DMT: 100137

Date: 09/28/2016
Time: 09:13:58

SUPERVISOR NAME:
RCD CAL CHECK

SOLUTION LOT #: GUTH 15120
SOLUTION CONCENTRATION: 0.100

BLANK TEST 0.000 09:14
CALIBRATION CHECK PASSED 09:14
SIMULATOR VAPOR 34.0°C 0.097 09:15
SIMULATOR VAPOR 34.0°C 0.096 09:16
SIMULATOR VAPOR 34.0°C 0.0%96 09:17
SIMULATOR VAPOR 34.0°C 0.097 09:18
SIMULATOR VAPOR 34.0°C 0.097 09:19
SIMULATOR VAPOR 34.0°C 0.097 09:20
SIMULATOR VAPOR 34.0°C 0.097 09:21
SIMULATOR VAPOR 34.0°C 0.098 09:22
SIMULATOR VAPOR 34.0°C 0.097 09:23
SIMULATOR VAPOR 34.0°C 0.096 09:24

BLANK TEST 0.000 09:25

Average = 0.096 N 9/21/1(.,

Std Dev = 0.0006
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