VERMONT FORENSIC LABORATORY

PO BOX 47
WATERBURY, VERMONT 05676-0047
. TEL: 802-244-8788

FAX: 802-241-5557
http://vfl.vermont.gov

" DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: Montpelier PD DataMaster Serial #: 100136
Date: 9/25/2013 Requestor: Chad Bean
Instrument Supervisor: Chad Bean ' Phone #: 802-223-3445

Taken By: R. Driscoll

Problem: DMT printer will not print after ink cartridge replacement.

Laboratory Response: Instructed DMT supervisor to re-boot the DMT to re-establish
communication with the printer. Supervisor was unsuccessful so will investigate on site.

Work Performed: Printer was operable, so re-booted the DMT and tried to print. The printer was
still not communicating with the DMT, so re-booted the printer and shut down the DMT; waited
five minutes before re-starting the DataMaster. The printer is now communicating and working

properly.
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Driscoll, Rob

From: Driscoll, Rob

Sent: Wednesday, September 25, 2013 11:34 AM
To: ‘Chad Bean'

Subject: RE: DMT printef issue

Chad,

| stopped in and was able to regain communication between the printer and DMT. You are all set!

Regards,
Rob

Sent: Wednesday, September 25, 2013 9:11 AM
To: Driscoll, Rob
Subject: RE: DMT printer issue

No such luck, Pve shut it down and restarted, the print appears happy, no biinking lights, but it still won’t print.

-Chad

Officer Chad Bean

Montpelicr Police Department
¥ Piildn Court

Montpelier, V' 05602
H02-223-3445 ext. 22
CBean@monipolicr-vt. org

This e-mail and any files transmitted with il are confideniial or the property of the Montpelier Police Departiment,
and disclosures or distribution to anyone other than the intended reciprent without prior pernussion is

prohibited. This e-mail is intended solely for the use of the individial or entity to whom this e-mail is addressed. The
information contained in this message may contain information thatl ts prolected by law. If you are not one of the
named recipient(s), you are hereby nolified that any disclosure, copying, or distribution is strictly prohibited. If you
have recson to believe that you have recetved this niessage in error, please notify the sender by replying lo the e-mail,
calling the sender at 802-223-3445 and deleting this message immediately without disclosure of any of its

contents. Any olher use, retention, dissemination, forwarding, printing or copying of this e-mailis strictly prohibited.,

From: Driscoll, Rob [mailto:Rob.Driscoll@state.vt.us]
Sent: Wednesday, September 25, 2013 8:41 AM
To: Chad Bean

Subject; RE: DMT printer issue

Chad, .

Make sure the printer is “happy” {na blinking yvellow lights for paper or ink}, turn the DMT off (switch in the middle of
the hack panel of DMT), wait a few minutes, and turn the DMT baclk on. Now try and print....this should reestablish
cammunication with the printer. If you need any further assistance let me know.
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Regards,
Rob

Robert Driscoll

vermont Forensics Laboratory
. 103 South Main Street
Waterbury, VT 05671
Flectronics Technician
Rob.Driscoll@state.vt.us
Desk: (802) 241-5817

Cell: (802) 585-0123

From: Chad Bean [mailto:CBean@montpelier-vt.org]
Sent: Wednesday, September 25, 2013 8:37 AM
To: Driscoll, Rob

Subject: DMT printer issue

Rob,

Having problems with our DMT. Couple weeks ago one of our guys took it upon himself to change the print cartridge and
apparently had a hard time doing so and now the printer will not work at all. It appears to not be communicating with
the DMT. V've checked all cords, replaced the printer cartridge the correct way, but nothing is working. Any thoughts or
ideas? ' ' '

Thanks
Chad

Officer Chad Bean

Montpelier Police Department
T Pitkin Court

Monipelior, VI 05602

H09. 893 3445 ext. 82

This e-mail and any files transmitied with it are confidential or the property of the Monipelier Police Department,
and disclosures or distribution to anyone other than the tniended recipient without prior permission is

prohibited. This e-mail is intended solely for the use of the individual or entity to whom this e-matl is addressed. The
information contained in this message may contain information that is protected by law. If you are not one of the
named recipient(s), you are hereby notified that any disclosure, copying, or distribution is strictly prohibited. If you
heve reason lo believe that you have recetved this message in error, please notify the sender by replying to the e-mail,
calling the sender at 802-223-3445 and deleting this message timmediately without disclosure of any of ils

contents. Any other use, retention, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited.
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