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MEMORANDUM
TO: DATAMASTER DMT SUPERVISORS; GREG NAGURNEY
FROM: TRISHA CONTI, SENIOR FORENSIC CHEMIST, ALCOHOL PROGRAM SUPERVISOR

SUBJECT: DMT HISTORY REPORTS
DATE: 8/9/2012

It has been observed that a “fatal error” may occur when generating history reports on the DataMaster
DMTs. These errors will cause the instrument to reboot. This is due to a glitch in the software that is
currently being used by all DataMaster DMTs in the State. We are aware of the situation and are working
with the instrument manufacturer to rectify the problem.

When entering a date in the “End” date range box (after double tapping to highlight the field), you MUST

HIT “Backspace” so the field shows MM/dd/yyyy. At this point you can enter in the desired date using the
numeric keys.

However, if you attempt to enter a date in the “End” date range box (after double tapping to highlight the

field) without hitting “Backspace” first (so the field shows 12/31/9999), the DMT will encounter a “fatal
error” and reboot.
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