VERMONT FORENSIC LABORATORY

PO BOX 47

. WATERBURY, VERMONT 05676-0047
. TEL: 802-244-8788

- FAX: 802-241-5557
http://vfl.vermont.gov

DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: Orleans County SO DataMaster Serial #: 103406
Date: 7/16/2014 Requestor: _Philip Brooks
Instrument Supervisor: _Philip Brooks Phone #: (802) 334-3333

Taken By: Rob Driscoll

Problem: DataMaster will not power up.

Laboratory Response: DMT technician will troubleshoot on site.

Work Performed: DataMaster DMT was found powered down. Voltage was present from the
line conditioner, but no power output from the instrument’s power supply. Brought the
instrument to the VFL where the power supply was replaced with a new spare. Ran an Accuracy
& Precision check to verify the instrument’s performance. Instrument ready to be installed at
agency.
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DataMater DMT: 103406
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