
Vermont Department of Health Laboratory 

195 Colchester Avenue, P.O. Box 1125, Burlington V T 05402-1125 
DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632 

DATAMASTER TECHNICAL SUPPORT INQUIRY 

Agency/Site: St. Albans PD DataMaster Serial #: 103206_ 

Date: 12/08/2011 Requestor: Holly Moore 

Instrument Supervisor: Holly Moore Phone #: 802 524 2166_ 

Taken By: Steven Harnois 

Problem: Instrument out of Service Low simulator Recovery, 

Laboratory Response: Wil l be up next week. 

Work Performed: 
12/12/2011 - Arrived at St. Albans and found the Simulator temperature was 0.2 deg C low, adjusted to 34.0 
according to the NIST Traceable thermometer, witnessed by officer Paul Morits. I also inspected the simulator and 
determined that the simulator did not have any excessive leak to atmosphere. Placed simulator back on the 
instrument waited about one half hour and attempted to run an accuracy and precision test, the result of the test was 
low for the solution installed in the simulator. Consulted with K L K and was advised to do a simulator solution 
change, upon performing this protocol the instrument was now back in service. SH 
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SIMULATOR SOLUTION CHANGE REPORT 

DataMaster DMT: 103206 
Location: ST. ALBANS PD 
Date: 12/12/2011 
Performed by: STEVEN E HARNOIS 

VERMONT 
DEPARTMENT OF HEALTH 

Accuracy and Precision Check 
Concentration = 0.101 g/210L 
Lot# =? 12-38-100 
Range = 0.096-0.106 
Average = 0.098 g/210L ^ 
Std Dev = 0.001 

Simulator Temperature: 33.8°C 

Performed by x Date 12/12/2011 
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ACCURACY AND PRECISION TEST 
STATE OF VERMONT 

DataMaster DMT: 103206 

Date: 12/12/2011 
Time: 12:21:00 

SUPERVISOR NAME: STEVEN E HARNOIS 

SOLUTION LOT #: 12-13-100 
SOLUTION CONCENTRATION: 0.102 

BLANK TEST 0. ,000 12; :21 
CALIBRATION CHECK PASSED 12: :22 
SIMULATOR VAPOR (33. 9°C) 0. .093 12: :22 
SIMULATOR VAPOR (33. 9°C) 0. .094 12: :23 
SIMULATOR VAPOR (33. .8°C) 0. .094 12: :24 
SIMULATOR VAPOR (33. 9°C) 0. .094 12: :25 
SIMULATOR VAPOR (33. 8°C) 0. 094 12: :26 
SIMULATOR VAPOR (33. ,8°C) 0. 095 12: :27 
SIMULATOR VAPOR (33. 8°C) 0. 094 12: :28 
SIMULATOR VAPOR (33. 8°C) 0. 0 95 12: :29 
SIMULATOR VAPOR (33. ,8°C) 0. ,095 12: :30 
SIMULATOR VAPOR (33. 9°C) 0. ,095 12: :31 
BLANK TEST 0. 000 12: :31 

Average out of range! 

Average = 0.094 
Std Dev = 0.0006 
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DIAGNOSTIC RESULT 

DataMaster DMT: 
Location: 
Calibration Date: 
Certification Date: 
Installation Date: 
Test Date: 
Time: 

103206 
ST. ALBANS PD 
03/18/2011 
03/18/2011 
03/18/2011 
12/12/2011 
11:45 

VERMONT 
DEPARTMENT OF HEALTH 

VERSIONS 
DMT 1.05 
PIC 2.06 
Modem 1.06 
Questions 1.00 
Reports 1.02 

TEMPERATURES 
Sample Chamber = 48.91°C 
Breath Tube = 44.68°C 
D i g i t a l Sim = 34.0°C 

SETTINGS 
Lamp Voltage = 1.90 V 
Cooler Voltage = 2.01 V 
Bias Voltage = 120.2 V 
Chopper Freq = 561.7 Hz 

PUMP INFO 
Flow Rate = 4.646 L/M 

DETECTOR INFO 
PUMP ON OFF 
MAX(V) 0.4169 0.4193 
MIN(V) 0.4140 0.4160 

FILTER INFO 
F i l t e r 1 0.417 Zero = true 
F i l t e r 2 0.731 Zero = true 
F i l t e r 3 1.509 Zero = true 

CALIBRATION CHECK 
Xq = 0.1425 2.91% 
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