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Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: 
Rockingham VSP

DataMaster Serial #: 
123006

Date: 
9/30
/2011

Requestor:
K. Kimball

Instrument Supervisor: 

Phone #: 

Taken By: 
A. Bolduc

Problem: 
Perform Software Update



Laboratory Response:




Work Performed:


The software updated successfully after rebooting the DMT with the printer unplugged and the USB thumb-drive installed, to allow for the FTDI_SER.DLL.
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