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Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: VDHL

DataMaster Serial #: 100143

Date: 10
/18
/2011

Requestor: Kirk Kimball
Instrument Supervisor: 

Phone #: 

Taken By: Steven Harnois

Problem: Communication Error, followed by smell of hot electronics.  



Laboratory Response:




Work Performed:

10/19/2011 – Troubleshoot instrument at first it was thought by NPAS that it could be the power supply, the power supply was replaced, but was not the problem. The next probable cause was the microprocessor, replaced the microprocessor with one from stock, this removed the communication problem and corrected the error.  The software was updated and serial number was input by KLK and SH. Instrument to restart testing. SH 

10/19/2011 Repair witnessed by KLK. 
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