[image: image1.jpg]


Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: VDHL

DataMaster Serial #: 100162

Date: 10
/19
/2011

Requestor: Kimball

Instrument Supervisor: 

Phone #: 

Taken By: Steven Harnois

Problem: Fluctuating alcohol readings from the simulator, during A&P. 



Laboratory Response:




Work Performed:

10/19/2011 – Found through troubleshooting that the wires for the detector at the controller printed circuit board were loose, reseated and tightened connections.  SH 

11/09/2011 – upon further troubleshooting it was found that some short term detector drift was still present, Replaced the detector with one from stock. SH


11/15/2011 – Allowed instrument to be powered on over several days, checked to find that detector voltage was now stable. Needs calibration SH
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