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Vermont Department of Health Laboratory

195 Colchester Avenue, P.O. Box 1125, Burlington VT  05402-1125

DataMaster Technical Services (ph) 802-863-7641; (fax) 802-863-7632


DATAMASTER TECHNICAL SUPPORT INQUIRY

Agency/Site: VDHL

DataMaster Serial #: 103709

Date: 9/22/2011

Requestor: Kimball

Instrument Supervisor: 

Phone #: 

Taken By: Harnois

Problem: Instrument had “detector Overflow” upon attempted Installation 



Laboratory Response:




Work Performed:

Removed the instrument and returned to VDHL 9/22/2011

9/26/2011, Trouble shooting instrument, found that the black wire from the detector to the controller printed circuit board was loose at the Controller printed circuit board, retightened the connection and checked the connection. SH

Repair witnessed by KLK 9/26/11


KLK indicated on 9/27/2011 that the instrument calibration will be checked with two calibration check solutions. 


Calibration checks both passed. KLK 9/27/11
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