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Total Unique Households Served and 
Demographic Data 
Housing Navigation, Retention, Legal Services, and Credit Repair/Money Management were 
all “enrolled” services and grantees collected demographic data only for the primary client (i.e., 
totals do not include data for all household members) as well as the deduplicated number of 
deduplicated households served across the 3-year grant period. Across “enrolled” services, 
ERAP HSS providers helped 7,568 households, 5,321 of which were experiencing 
homelessness when they entered services*  
 
The majority of households served identified as white (6,089; 80.5%), female (4,391; 58%), not 
Latin(a)(o)(x) (7,094; 93.7%), and had incomes at or below 30% of AMI (area median income) 
(5,683; 75.1%). See charts below for additional details.  
 

 
 
Chart 5: The total number of clients receiving ERAP HSS services (that is, Housing Navigation, 
Housing Retention, Legal, and/or Credit Repair & Money Management services) in each 
quarter of the 3-year grant from a low of 848 in the first quarter, to a high of 1,524 in quarter 9. 
The average number served per quarter across the grant was 1,268. Households also reported 
whether they were homeless when they enrolled, with a high of 1,040 in the 6th quarter, a low 
of 660 in the 1st quarter, and an average of 884 across the grant period.  
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Chart 6: Fifty-eight percent of enrolled ERAP HSS clients identified as female, 41% as male 
and 1% fell within "other" categories. 

 
 
Chart 7: Eighty and one-half percent of ERAP HSS clients identified as White, 10% as Black or 
African American, 4.3% as Asian, 2.1% as Multiracial, 1% as American Indian, Alaska Native 
or Indigenous, 0.2% as Native Hawaiian or Other Pacific Islander, 1.2% declined to answer;, 
and 0.7% did not have racial data collected. 
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Chart 8: Within ERAP HSS households, 93.7% identified as Not Hispanic or Latin(a)(o)(x), 
3.9% as Hispanic or Lantin(a)(o)(x), 1.3% declined to answer; data was not collected for 1.1%. 

 
 
Chart 9: Area Median Income (AMI) data: 75.1% were under 30% AMI, 18% were between 30-
50% AMI, and 6.9% were over 50% to 80% AMI. 
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