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Customer Statements of Understanding 
a. I can get a copy of this application. I can request a copy by calling 1-800-786-3214. 
b. OCS representatives act on behalf of the State of Vermont to enforce child 

support laws; representatives do not act in the interests of any particular 
person or party; and OCS lacks the authority to become involved in custody 
and visitation issues. This means OCS does not act as my personal advocate or 
representative in any legal proceedings before the Family Division of Superior Court; 
must make many discretionary decisions concerning best implementation of its policy 
objectives; and is guided not only by the economic interests of an individual case, but 
also by the best interests of a child. When OCS becomes involved in my case, it will 
investigate and make recommendations to the court based upon its interpretation of 
the law and facts. 

c. The role of OCS and my right to get my own attorney in connection with this 
matter. I understand that in addition to OCS participation in my case, I may present 
my own information, testimony and witnesses in any legal proceedings before the 
Family Division of Superior Court. 

d. By receiving OCS services, I’ll receive all services deemed appropriate by OCS, 
many of which are automatic. Services include locating a parent for the purpose of 
collecting child support, establishing parentage, establishing a child/medical support 
order, reviewing the amount of child support paid to ensure it is consistent with 
guidelines, modifying a child support order due to a change in income or 
circumstances of one or both of the parents, collecting and distributing child support 
payments, and enforcing a child support order. Other services that may be 
appropriate include certification or arrears with state and federal tax departments, 
reports to credit bureaus, lottery offsets, administrative wage withholding, data 
matches with financial institutions, trustee process, liens and other legal remedies. 
Parties may not receive prior notification of every process OCS undertakes. It is my 
responsibility to notify OCS in writing when I no longer want services from OCS. 

e. Child support payments must be made through OCS. Payments made directly 
from one parent to the other parent must be turned over to OCS for issuance. I 
understand that failure to do so may result in the termination of OCS services. 

f. If money is sent to me in error or issued to me based on insufficient funds, I 
must return the money. If I don’t return the money, I authorize OCS to deduct such 
payments from my account or from future payments until this obligation is satisfied. 

g. OCS is required to submit minimal information about me to a national directory 
used only by other state child support agencies. Federal law prohibits the release 
of information about those who are at risk of harm from family violence. If I believe 
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that my children or I am at risk, I understand that I may request in writing that OCS not 
release my information to the directory. I further understand that if I ask OCS not to 
release my information, there may be delays in my case because some automatic 
processes may not go forward as usual. 

h. After I try to resolve an issue with an OCS caseworker and supervisor, I have 
the right to request an OCS administrative review of any decision or action 
taken by OCS in my child support case. I may call my OCS caseworker to request 
an Administrative Review Form or write to OCS, Attn: Intercept Unit, 280 State Drive, 
Waterbury VT 05671-1060. I must explain my complaint, request an administrative 
review, and provide the following information: my name, Social Security number, 
address, daytime phone number, and whether I want the review conducted in person, 
over the phone, or by mail. 

i. If a court order requires either parent to provide health insurance for the child, 
the other parent will have access to information maintained by the child’s 
insurer (e.g., Social Security number). 
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