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Vermont Homelessness Response 
Continuum (VHRC)

Level 4 - Hotels
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Agenda

Eligibility for VHRC

• Verification of Homelessness

• Verification of VT Residency

Assessment

• Health Checklist

• HOU-SING Assessment

Level 4 Placement

• Priority Categories

• Risk Level/Capacity

• Waitlist

• Authorizations

• Housing Plans

• Day Counts

• Extension Request

• Shelter
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Questions

This meeting is intended to be provide an 
overview of how VHRC eligibility will be 
determined and how placements will be 
made in hotels.

We will accept questions through the 
presentation. 

We ask that questions be limited to how 
the program is being operationalized.

Policy questions may be addressed at a 
later date.



August 24, 2026 |  4

Eligibility for 
VHRC

Applications

• Submitted over the phone
• Submitted on paper

• Uploader
• Mail
• Dropped off at a district office

• At a district office with support from 
an eligibility specialist
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Eligibility for 
VHRC

Verification
Households will need to provide 
verification of homelessness and Vt 
residency

Verifications of Homelessness
• Third party verification, observation of 

program staff, self- attestation

Verification of Vt Residency
• Examples include being actively enrolled in a 

Vt economic assistance program, childcare 
assistance program, Medicaid 
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Eligibility for 
VHRC

Notice
Households found eligible for VHRC will 
receive a Notice of Eligibility.

Eligibility for VHRC is set for 1-year

• For SFY27 eligibility may be made for 
less than 1 year to align with the date 
the household accessed housing in 
SFY26

Household not eligible for VHRC will 
receive a Denial Notice
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Example



August 24, 2026 |  8

Example
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Eligibility for 
VHRC

Additional VHRC Notices
Notice of Termination

• Fraud
• Criminal activity
• Misconduct
• Repeatedly refused suitable placement
• Have not participated in case management and 

support services outlined in housing plan
• No longer homeless
• No longer a Vt resident
• Have not reapplied for VHRC
• Verification has not been provided

Notice of Reinstatement

Annual Review Reminder
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Assessment

Referral to Assessment

• After a household is found eligible for 
VHRC, they will be referred to an 
Assessment Specialist

• VHRC eligibility worker will review a 
brief health checklist to determine how 
quickly the household will be 
connected with an Assessment 
Specialist
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Assessment

Heath Checklist

• Is there a child in your household under the age of 18?

• Do you or anyone in your household require oxygen-cpap, bipap, power dependent device?

• Do you or anyone in your household have an uncontrol heart, lung, or serious chronic disease?

• Are you or anyone in your household immunocompromised (infection risk)?

• Have you or anyone in your household had a recent (within past 24 hrs) medical discharge?

• Do you or anyone in your household require dialysis or complex medical treatment?

• Do you or anyone in your household have infectious symptoms requiring isolation?

• Do you or anyone in your household have diabetes, kidney disease, or trouble keeping your 
energy/weight up?

• Do you or anyone in your household have trouble walking that requires the use of a wheelchair, 
walker, or cane?

• Do you or anyone in your household have medication that requires refrigerated or temperature 
controlled environment?

• Do you or anyone in your household require wound care or sterile supplies?

• Have you or anyone in your household had a recent (within past 24 hrs) psychiatric 
hospitalization or emergency department visit?
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Assessment

HOU-SING Assessment
The assessment reviews information across 7 
domains 
• Health and immediate safety

• Overnight situation

• Unsafe conditions

• Supports and safety needs

• Individual and household needs

• Navigation help needed

• Gap to the next safe housing option

The information provided in the HOU-SING 
Assessment interview, combined with the 
household’s priority category, establishes a risk 
level
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Placement in 
Level 4

Priority Categories

• Age 65+

• Disabled

• Family with minor child (under age 18)

• Pregnant

• Domestic violence

• Court ordered/constructive eviction

Verification required; can self-attest for 30 days.

Current 201G-VR will be considered verification 
until the household exhausts their 70-day limit.
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Placement in 
Level 4

Risk Levels
• The risk level, combined with statewide capacity under

the room cap, will determine when a household will be 
offered a hotel room.

• Households that cannot be offered a hotel room based 
on statewide capacity will be placed on a waitlist. 

• The waitlist will be reviewed each morning. Households 
will be offered space when rooms are available based 
on risk level.

• If a household is placed on the waitlist cannot be placed 
within 10 days, a Service Agreement No Hotel 
Placement will be sent to household



August 24, 2026 |  15

Placement in 
Level 4

Authorizations
• Eligible households will be offered an initial hotel placement of 

up to 7 days to allow the household an opportunity to provide 
or develop a housing plan.

• Households will need to submit a copy of their current housing 
plan.

• DCF will make available Intake Case Managers to assist with 
the development of a housing plan if the household isn’t 
currently connected with case management. 

• After a housing plan has been established, hotel placement 
will be made for up to 28 days in accordance with the housing 
plan.

• A Service Agreement will be issued to the household for each 
hotel stay.
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Placement in 
Level 4

Progress Towards Housing Plan Goals

• Households participate in case management 
and support services as outlined in the 
housing plan to remain eligible for VHRC.

• Case managers may provide the department 
with information about progress made toward 
housing goals through an on-line form.

• Households without a case manager will 
provide verification of progress toward goals 
listed in their housing plan.
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Placement in 
Level 4

Day Counts

• Act 143 requires a look ahead from the annual 
VHRC application date.

• For the transition year, DCF will determine the 
household's “clock reset date” based on when 
hotel housing was used in SFY26.
• Households housed in SFY26 will not have 

a rest of their 70-day limit on 9/1/26
• Example-a household is housed in SFY26

starting on 10/15/25 and exhausts their 80 
day benefit. The household will be eligible 
for 70 days of housing starting on 10/15/26.
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Placement in 
Level 4

Extension Requests

• Act 143 allows extensions beyond the 70-day limit to be 
made at the discretion of the commissioner.

• Households and case managers can submit an 
extension request via the DCF website. 

• The request should include a copy of the housing 
plan and information on how the extension will
bridge to permanent housing, including the date
permanent housing will be available.

• An explanation of the extension request process will be 
provided with the Service Agreement when the 
household nears the 70-day limit.

• Requests should be submitted at least 10 days in 
advance of the 70th day to avoid a gap in housing.
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Placement in 
Level 4

Shelter First Program

• Households can move between levels

• Households may be moved from a Level 4 
hotel to a shelter when appropriate shelter 
space is available
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Placement in 
Level 4

Assistance After Hours

• All assistance with hotel placement must be 
made through the call center

• If a household has been offered a hotel room 
and is unable to check-in, they can call the call 
center after hours and leave a message.
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Questions?


