
 

 

P-2231 PROTECTIVE PAYMENTS (Reach Up rule 
2221, 2222, 2226)(including Vendor Payments) 
 
Protective payments include management of the Reach Up benefit by someone 
outside of the Reach Up household to meet the needs of the family. 
 
Payments will either be: 
 
• made to a Protective Payee  
• Controlled Vendor Payments (CVPs)  
• Rent Vendor Payments (RVPs)  
 
CATN all protective payment information clearly including what type of protective 
payment is being used, if a payee is involved, agreements to pay any arrears, 
and any changes. 
 
Protective payments may be related to the following: 
 
• Protective Payments (examples include: Temp Absence of parent, court 

ordered) 
• Money Mismanagement 
• Sanctions 
• Participant Request  
 

Protective Payees 
 
Protective payees may be court appointed, or a person suggested by the 
participant and approved by the department. This person receives the Reach Up 
benefit for the participant and disburses the money to cover current expenses 
(shelter, basic needs, other needs), and sometimes past due expenses. To avoid 
conflict of interest, ESD staff and vendors of goods and services who deal 
directly with the participant should not be protective payees. 
 

Vendor Payments 
 
If a protective payee is not available, vendor payments are started. 
 
Send a letter to the landlord informing them 
 



 

 

• that payments will be made on behalf of the participant 
• start of payments 
• end of payments 
• if arrears will also be paid 
 
Rent Vendor Payment (RVP) 
 
RVPs are used if only rent is to be vendored. 
 
RVP payments go out automatically through ACCESS (60% of rent on the 1st, 
40% of rent on the 16th). Any remaining benefits are issued to the participant in 
a 60/40 split. 
 
Controlled Vendor Payment (CVP) 
 
CVPs are used: 
 
• if more than rent is to be vendored (for example rent and electricity to are to 

be paid) 
• if case is sanctioned 
 
Districts develop their own way of tracking CVP payments, often a list is kept on 
the share drive. After the second adverse action in the month, issue benefits for 
the following month. 
 
CVPs cannot be more than the benefit amount. 
 
CVPs can be less than the benefit amount but this is limited to budget for a one-
time expense (such as property taxes or mortgage insurance). In those specific 
cases, carry forward any unspent balance for the following month when the 
larger expense is due. 
 
Arrears payments 
 
Payments must be made to current expenses first, then if agreed by the 
participant payments can be made to arrears. If arrears payments are to be 
made, have participant sign a Protective Payment Agreement (form 207). 
 
BPS Support 
 

https://159.105.132.50/dcf/esd/ppr-library-forms/current-1/200-299/207.pdf


 

 

RVP Payments in ACCESS 
 
If only current rent is to be paid through RVP, enter code C on the RENT panel. 
 

 
 
If an arrears payment will also be made, enter code A on the RENT panel. 
 

 
 
Sending letter to landlord in ACCESS 
 
For start or end of CVPs or RVPs issue a letter to the landlord through 
SPEC/C/FORMS. 
 



 

 

 
 
Instead of entering an X on this screen, enter “R” if only current rent is to be 
vendored. Enter “A” if vendors will include current rent and a payment towards 
arrears. 
 
  




