
 

 

P-2225 RECERTIFICATION (continued) 
 

P-2225B Response to Request for Verification (Reach 
Up rule 2211.3) 
 
Outright Refusal 
 
If the household says they will not provide necessary information, tell them that 
their Reach Up benefit will close (or remove the shelter expense if shelter is 
questionable and that is the missing verification) unless the required verification 
is provided. Document the refusal in CATN and close the grant. ACCESS will 
issue a Notice of Decision. 
 
No Contact by Household 
 
If the ESD 202RL2 is not returned with the other requested information by the 
due date the benefit should be closed. 
 
The closure date depends upon the due date plus 2 additional business days past 
the due date given for the return of the information. When possible, end benefits 
on the last day of the review month. However, if the RL2 due date plus 2 
additional business days is after the second adverse action deadline for that 
month, closure should take place the following month (either a mid month 
closure or end of month closure depending on the due date). 
 
Document the lack of response in CATN. A Notice of Decision will be created by 
ACCESS. 
 
Contact by Household 
 
If the household says they are having difficulty in obtaining any or all the 
information, you should 
 
• assist the household to get the verification. 
• determine if the household has a good reason for not providing the 

information. 
 
Good cause reason provided 
 



 

 

Send a 10-day notice of termination and let the household know that the benefit 
will be reinstated if they provide the information and demonstrates that “good 
cause” continued.  Document in CATN the reasons for the decision that there 
was “good cause.”  When time allows, the 10-day notice of termination should 
be sent in time to stop benefits from being given after the recertification period 
has ended. 
 
If there is proof for good cause, the household may be reinstated back to the 
date of closure.  Before reinstating, determine that the information on the ESD 
202 is still current.  If the requested information is received more than 60 days 
after the original request for proof, a new ESD 202 is required. 
 
Good cause not provided 
 
Document in CATN the explanation the household gave for not proving “good 
cause” and why it doesn’t prove good cause.  Send the household a 10-day 
notice of termination.  When time allows, the 10-day notice of termination 
should be sent in time to stop benefits from being given after the recertification 
period has ended. 
 
NOTE: Possible “good cause” reasons are listed in Reach Up rules 2211.3. The 
list is not meant to be cover all reasons, and it is up to the District Management 
Team to determine if good cause exists in a specific case. 
 
There may be extraordinary circumstances when proof is unlikely ever to be 
available and getting it is outside the control of the household.  In these cases, 
the District Management Team may remove the requirement of verification. 
 
  




