
Economic Services Division 

Community Meeting Agenda 
April 2025 

Welcome & Opening Remarks 
Presenter: Miranda Gray, Deputy Commissioner, Economic Services Division, DCF 
 
Workforce Development Updates 
Presenter: Suzanne Shibley, ESD Workforce Development Director 
 
Food and Nutrition Programs updates 
Presenter: Leslie Wisdom, Food and Nutrition Program Director 
 
Reach Up Program Updates 
Presenter: Melissa Bocash, Reach Up Program Administrator 
 
Heating and Utility Assistance Updates 
Presenter: Richard Giddings, Director of Heating and Utility Assistance Programs 
 
Call Center (BSC) Update 
Presenter: Paul Madden, Call Center Director 
 
District Offices and Community Collaborations 
Presenter: Laurie Pion, Economic Services District Director 
 
Closing Remarks  
Presenter: Miranda Gray, Deputy Commissioner, Economic Services Division, DCF 
 


