
Economic Services Division 
 
Community Meeting Agenda 
December 2025 
 
 
1. Welcome & Opening Remarks 
Presenter: Miranda Gray, Deputy Commissioner, Economic Services Division, DCF 
 
2: Topic: 3SquaresVT updates: federal government shutdown wrap-up, SNAP in the 
news, work requirements update and 3SquaresVT in a SNAP’s 5 year-anniversary 
Presenter: Leslie Wisdom, Food and Nutrition Director 
 
3: Topic: ESD Call Center 
Presenter: Paul Madden, Call Center Director 
 
4: Topic: Reach Up case management meetings (Amazon Connect and GA Housing)  
Presenter: Melissa Bocash, Reach Up Program Director  
 
5: Topic: Heating and Utility Assistance Program update 
Presenter: Richard Giddings, Heating and Utility Assistance Program Director 
 
6: Topic: General Assistance Emergency Housing 12/1/2025 to 3/31/2026 
Presenter: Mark Eley, General Assistance Program Director 
 
7. Closing Remarks 
Presenter: Miranda Gray, Deputy Commissioner, Economic Services Division, DCF 
 

 

 


