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Logging in to Child Development Division 
Family Portal

A Guide for Parents
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User
Guide

The purpose of this guide is to provide 
instructions for parents logging into the 
Child Development Division's Family 
Portal.
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Welcome Email

Have a myVermont account?
- Click the link in the welcome 

email to log in:
- Family Portal direct link

Brand new myVermont user?
- An additional activation email will 

be sent (pictured on next slide):
- MyVermont home page link
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New to myVermont

New to myVermont? You will 
receive a second email:
- Click the blue 'Activate 

account' button to activate 
your myVermont account and 
continue the login process.
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Verifying your myVermont account

After the account has been created, you will 
need to verify it by accessing the email you 
provided to create the account.

Note - It is important to verify your email 
within 30 minutes to avoid getting locked out 
of your account.

If you get locked out, reach the CDDIS Help 
Desk here, or by going to the bottom of 
the CDD home page.
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Create a Password

After you verify your 
account, you will be 
prompted to set up a 
password
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Logged in to myVermont

Click the Child Development 
Division – Parent Portal 'Family 
Login' button

Note - For login help, click the 
'Login Help @ DCF' link (blue 
box) to access CDDIS Support 
for common issues.
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Temporary Landing Page

Click DCF – CDDIS – Parent 
Portal to log in
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Family Portal

You have reached the Family 
Portal, where you can:
- View Application
- View Notices
- View Transport 

Authorizations

Log out by clicking on your 
username (upper right-hand 
corner) and selecting 'Log 
Out' to securely end your 
session
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Mobile View - Family Portal

To access more tabs, click the 
hamburger (three stacked 
lines in the upper lefthand 
corner)

Log out by clicking the profile 
picture in the upper right-hand 
corner and selecting 'Log Out' 
to securely end your session
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Mobile View - myVermont

You can log in to myVermont with a 
mobile device by visiting the same 
website: myVermont home page

To log in, click the 'login' link in the 
upper right-hand corner (outlined in 
red in the image to the right)
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Bookmark Links

Link to myVermont home page: https://info.my.vermont.gov/

Link to Family Portal: https://childcare.vermont.gov/

Link to CDDIS Help Desk: https://cddhelp.my.vermont.gov

Note - Your username and password are the same for myVermont and 
the CDDIS Family Portal
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Thank you for viewing this guide!



May 24, 2024 |  14

Tips and Tricks

Additional Information for Parents
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Edit Your Information in myVermont

Access settings 
by clicking your 
name in the 
upper right-hand 
corner
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Temporary: Edit Your Information 
in myVermont

Access settings 
in the upper 
right-hand corner 
dropdown to 
update:
- Name
- Email
- Phone number
- Password
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Settings

Note – Reach out to your eligibility specialist after making any changes, so they 
can make sure this change is applied everywhere in the CDDIS Portal.
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Locked Account

3 failed password attempts will lock your 
account for 30 minutes.

User Options
- Wait 30 minutes and try again with the correct 

password
- Wait 30 minutes and request a new 

password. Enter your email first, then select 
'Forgot password?'
- Note – If you request a new password 

before 30 minutes has passed, a 
password reset email will not be sent out
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Request New Password

After you request a new 
password, a pop-up will 
appear:
- Click 'Send me an email'

Another pop-up will appear for 
you to verify with your email. 
Click on the link in your email.

Still need help? 
Visit the CDDIS Help 
Desk for account access.


