
Vermont Bright 
Futures Information 
System (BFIS) 
Credential Account 



What is a credential account? 
A BFIS Credential account is a place for you as an individual staff 
of child care programs, registered home child care providers, 
preschool teachers, afterschool program staff, and other 
professionals in the early childhood and afterschool field can save 
their professional development information. 



How to get a BFIS username and 
password 
• If you have a BFIS username and password to access a BFIS 

child care program account, you can use this same username 
and password to access your credential account. 

• If you do not have a BFIS username and password you can sign 
up at the BFIS Help Desk website: 
https://bfishelp.ahs.state.vt.us/  

https://bfishelp.ahs.state.vt.us/


To obtain a username and password 
click on “How Do I Sign Up?” 



 

Fill out the 
information with your 

legal name and 
current home address 
information. Indicate 

the name of the 
program which you 
work in the mailing 

address box with your 
address 

Use the 
Credential 

Account Only  
type 



What happens after I request a 
username and password? 
• You will receive an email instructing you to go through “First 

Time Log in” on the Bright Futures Information System (BFIS) 
home page. 

• If you do not receive this email within one business day, check 
your spam email account for the message. If you still are 
unable to locate the email please contact the Help Desk staff 
at 1-800-649-2642 or bfis.help@state.vt.us 



How to log in once you have a 
username and password 
• Open your internet browser  (Internet Explorer, Mozilla 

Firefox, Safari, Chrome, etc.) 
• Type in the BFIS site address: 

http://brightfutures.dcf.state.vt.us 
• Click on the Bright Futures Account Login on the left-hand side 

of the page. 
• Click on the log in under “Quality - Credentialing Account” 
• Go through the steps to set up your password – using the 

username and temporary password sent to you by the BFIS 
Help Desk staff. 
 

http://brightfutures.dcf.state.vt.us/


 

Click here to start the log in 
process. 



To access your credential 
account you must log in 

using the credential account 
link. Click here to log in. 



Log in using the username 
and temporary password 

sent to you by the BFIS Help 
Desk staff. 



 
You will be 

prompted to 
change your 
password to 

something you 
will create. The 
password must 
be between 8 

and 12 
characters, and 

must have a 
uppercase letter, 

a lowercase 
letter and a 

number. 



 

Once you have changed your 
password you will be sent back to 
the log in page to log in using your 
username and the password you 

just created. 



 

You have 
successfully 
logged into 

BFIS! 

Click on “Resume” to 
access your credential 

account 



 

Welcome to the BFIS 
Credential Account! 

This is your Credential 
Account Number 



What can I do in my credential 
account? 
• Create and update a Individual Professional Development Plan 

(IPDP) 
• Access copies of transcripts saved by Northern Lights Career 

Development Center in your case 
• View degrees that have been verified in your account 
• View credentials that have been verified in your account 
• View trainings hours that have been entered and/or verified in 

your account 



 

This is the BFIS Credential Account 
Summary. You can navigate to 

different parts of the account by 
clicking on the links in the sub 

navigation bar 

To add or update a Individual Professional 
Development Plan (IPDP) Click here. 

To view documents, such as transcripts, click here. 



 

You can add or update a 
Individual Professional 

Development Plan (IPDP) 



 

You can view documents 
stored in your Credential 

Account by Northern Lights 
Career Development Center 



 

Information in the work experience 
component reflects the record checks 
that you have had for regulated child 

care programs in Vermont. 



 

The education component 
contains your degrees and 

education verified for you by 
Northern Lights Career 
Development Center 



 

The credential component contains 
your credentials verified for you by 

Northern Lights Career 
Development Center 



 

The program participation 
component is for you! It is a great 

place for you to record any 
education or professional 

programs you are participating in. 



 

The professional development 
component is where you can view 

the training hours you have 
attended, and have been entered in 
the system. Please see how to have 
information entered and verified in 

the system if trainings hours are 
missing. 



How to get trainings, education and 
credentials entered and verified: 
Having trainings, education/degrees and credentials entered 
and verified in BFIS helps you. BFIS is a safe online location to 
hold all of the information for later use. In addition, approved 
organizations can view this information if you apply for a 
professional development grant, STARS, or Vermont credentials. 
This saves you time! 
 
To get the information entered in BFIS entered and verified – 
send it to Northern Lights Career Development Center with a 
“verification cover sheet”. Visit the Northern Lights website for a 
copy of the cover sheet and instructions: 
http://northernlightscdc.org/training/bright-futures-
information-system-bfis/  

http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/
http://northernlightscdc.org/training/bright-futures-information-system-bfis/


What information can be 
entered? 



If you have questions: 
Questions about BFIS Credential Account and your username 
and password can be answered by the BFIS Help Desk. Call 1-
800-649-2642 or bfis.help@state.vt.us  
 
Questions about what can be entered and or verified in BFIS, or 
why information was not entered can be directed to Northern 
Lights Career Development Center at 
professional.development@ccv.edu or by leaving a message at 
802-828-2877 

mailto:bfis.help@state.vt.us
mailto:professional.development@ccv.edu
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