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I
Why Are We Here?

= General Knowledge of Fuel and Utility Programs

= Understanding the Certification Terms, Conditions, and Pricing
Agreements

= Your role in LIHEAP Federal Reporting Requirements

= Electronic Benefit Payments and Transmission of Client Data
TXT Files

= How to Complete Refund and Consumption Reports
= Ask Questions, Get Answers!



The Fuel and Utility Programs Team

Richard Giddings, Fuel & Utility Programs Director

lvy Harris, Benefit Programs Assistant Administrator (BPAA)

Barrie Brigham, Benefit Programs Assistant Administrator (BPAA)
Tina Wilder, Benefit Programs Assistant Administrator (BPAA)

Exclusive Email Just For YOU!
AHS.DCFESDFUELMGMT @vermont.gov

ESD Call Center, a.k.a., the BENEFIT SERVICE CENTER
- 1-800-479-6151

AHS, Department For Children and Families Website
- DCFVERMONT.GOV/BENEFITS/FUEL-ASSISTANCE



DCF Fuel Assistance Website
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Weatherization What if | have questions? Need help applying?
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Fuel Assistance Rules

= Federal funds — Low Income Home Energy Assistance Program
(LIHEAP) block grant & limited state funding

= Providers must be Certified with the State to Receive Payments
= Automatic Renewal of Certification for up to 3 Years.

= Choose a Pricing Agreement for Each Fuel Type

= 30 Day Notice to Cancel/Non-renew/Terminate Certification

= Make Crisis Deliveries/Bill CAP Agencies

= Communicate via Email

= Accept funds electronically, Transfer benefits upon request

= Provide timely, accurate information for Federal Reporting



Margin Over Rack (MOR)

= Qil Price Information Service (OPIS) Provides Rack Pricing
= Average 4 Racks Plus $0.50
= Post Daily on Website
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Discount Off Retail (DOR)

= Fixed Discount

= $0.15 Per Gallon Off Daily Posted Retail Price in Addition to Any
Regular Cash or Prompt Payment Discount

= Example
= $2.25/gallon retail
= S.15 DOR
= $.10 Cash

= Price: $2.00/gallon




Common Threads

= Customer Negotiated Contracts with Fixed or Cap Pricing
Supersede MOR/DOR Agreements

= Pricing Agreement Applies to Crisis Funds Also (with Exception
of Cash Discount After S0.15 DOR)

= All Suppliers Are Subject to Audit of Records by AHS Audit Unit
or designee.




Federal Reporting Requirements

= Section 2610 of the Low Income Home Energy Assistance Act
(42 USC Sec. 8629) Requires States to Provide the Following
Data to the Federal Government.

STUDIES

Section 2610.

(a) The Secretary, after consultation with the Secretary of Energy, shall provide for the
collection of data, including--

(1) information concerning home energy consumption;

(2) the amount, cost and type of fuels used for households eligibie for
assistance under this title;

(3) the type of fuel used by various income groups;
(4) the number and income levels of households assisted by this title;

(5) the number of households which received such assistance and include
one or more individuals who are 60 years or older or disabled or include
young children; and

(6) any other information which the Secretary determines to be reasonably
necessary to carry out the provisions of this title. Nothing in this
subsection may be construed to require the Secretary to collect data
which has been collected and made available to the Secretary by any
other agency of the Federal Government.



Federal Reporting Requirements

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0449
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 10/31/2017

LIHEAP Performance Data Form
LIHEAP Performance Measures

Grantee NameVermont Date ] Telephone Number

Contact Person Email Address

The LIHEAP Performance Measurement Section of the LIHEAP Performance Data Form is
for use by the 50 states and the District of Columbia. This Federal Report provides data on
three required LIHEAP Performance Measures for the reporting period. The Report
consists of the following sections: (1) Energy Burden, (2) Prevention of Home Energy
Crises, and (3) Restoration of Home Energy. The data will be included in the Department's
annual LIHEAP Report to Congress. The data are also used in measuring LIHEAP
performance under the Government Performance and Results Act of 1993. As the reported
data are aggregated, the information in this report is not considered to be confidential.

V. ENERGY BURDEN TARGETING

Bill Payment- Assisted Household Main Heating Fuel

All Households Electridty Natural Gas Fuel Ol Propane Other Fuds

A. Unduplicated Number of LIHEAP Bill

(1] 0 (1] 0 0
Payment-Assisted Households 0

B. All Houscholds with 12 Consecutive Months of Bill Data (Main Fuel and Electric)

1. Unduplicated Number of Houscholds with 12

Consecutive Months of Bill Data (Main Fueland 0 0 0 0 0 0
Electric)
2. Average Annual Houschold Income 50,00 $0.00 $0.00 50,00 $0.00 50,00

3. Average Annual Total LIHEAP Benefit per
Household (including Heating, Cooling. Crisis, $0.00 $0.00 $0.00 $0.00 $0.00 0,00
Supplemental Benefits)

4. Average Annual Main Heating Fuel Bill £0.00 5000 $0.00 £0.00 $0.00 50,00

5, Average Annual Electricity Bill ‘\u,m- $50.00 50,00 50.00 50,00

6. Average Annual Total Residential Energy

M $000 $0.00 000 $0.00 $0.00 $000
7. Average Annual Burden Before Recelving 0.00% 000% 0.00% 0.00% 0.00% 0.00%
LIHEAP ) ) i _ ) _
8, Average Annual Burden After Receiving 0.00% 000% 0.00% 0.00% 0.00% 0.00%
LIHEAP ) ) i ) ) _
9. Average Percentage Point Change in Encrgy - ~ - -~ A N
Burden 0.00% 000% 0.00% 0.00% 0.00% 0.000%
10. Averago Rerceutuge Reductionin Encryy 0.00% 000% 0.00% 0.00% 0.00% 0.00%

Burden
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Keys To Success

= Clear Instruction, Guidance, and Accurate Reporting




Plans For Consumption - Reporting and
Beyond

= Total Energy Burden

= Heat Cost Tables

= Adjusting Benefit Levels

= Leveraging Weatherization Services




Program Descriptions (Seasonal Fuel)

= Program Description
» Helps low-income families pay a portion of their home heating bills
» Assistance is provided to home owners or renters who pay for heat or
have heat costs included in their rent
- Eligibility Criteria
« Monthly gross income must be at or under 185% of the Federal Poverty
Level (adjusted annually)
» There are no resource limits

» Benefit Payments

- Eligible households receive a single benefit payment, paid between
September and April. Benefits payments are for primary heating sources,
including wood, pellets, electricity, oil, propane, kerosene, coal, and
natural gas

» Administered by the Department for Children and Families



Program Descriptions (Crisis Fuel)

= Program Description
- Emergency fuel and metered utility service for households facing a home
heating crisis
« Crisis is defined as having a cord of wood or less, 25% or less in bulk fuel
tank, or receipt of a disconnect notice
- Eligibility Criteria
« Monthly gross income must be 200% of the Federal Poverty Level or less
 There is a resource limit (between $1,500-52,250)
« Maximum of 1-2 assists per season depending on FPL

« Administered by Five Community Action Agencies
- NECKA, CVOEO, CAPSTONE, BROC, and SEVCA




Program Descriptions (UDEU)

= GMP Energy Assistance Program (EAP)

e Program Description

 Assists low-income GMP customers with their household energy costs by
providing a 25% discount on the monthly energy bill

= Eligibility Criteria
= Must be a residential customer of GMP
= Must have gross income of 150% of Federal Poverty Level or less

= VGS Low Income Assistance Program (LIAP)

e Program Description

 Assists low-income VGS customers with their household energy bills by
providing a 20% discount to their total monthly natural gas bill



Program Descriptions (UDEU Cont.)

= Eligibility
 Must be a residential customer of VGS

e Must have a gross monthly income of 185% of the Federal Poverty Level or
less

= Eligibility is Administered by the Department for Children and
Families

= Fuel Assistance Clients Can Also Be Concurrently Enrolled in
Either, or Both, Utility Discount Programs

GREEN o
MOUNTAIN /\’\VERMONT

POWER Yermont Cos ECONOMIC SERVICES DIVISION




Program Descriptions (ANR Tank

Replacement)

= The LIHEAP Block Grant provides S75K Annually to the
Department of Environmental Conservation (DEC) to
supplement the Aboveground Storage Tank (AST)
Removal/Replacement Program

= Requirements
= Proof of ownership

= Verification of Income

= Program provides up to $2,000 to remove and replace a red-
tagged AST

= DEC has recently proposed new rules for this program



Program Descriptions (Weatherization)

= A portion of federal LIHEAP funding is designated to the Office
of Economic Opportunity for weatherization services.

= Community Action and Weatherization staff use the ACCESS
database to verify information used to determine eligibility for
services.

= Income eligibility for Weatherization services is different than
other fuel programs

= To be eligible for LIHEAP-funded weatherization activities, households
must be under 60% of the State Median Income (SMI)




APPL for All/Any ESD Programs

Application and Document
Processing Center
ADPC



I
OnBase and ACCESS Systems

= Benefit Program Specialists (BPS’s), located in 12 District Offices and the
Benefit Service Center (BSC), are responsible for determining eligibility
using the OnBase and the ACCESS Systemes.
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ACCESS

= The State’s Mainframe Database is Called the ACCESS System

« These are just a few examples of the many data feeds to ACCESS from
other sources

Social Security
Administration

Benefit Data
00000

Office of Child ‘

oupport ACCESS
Payments

00000 Data
DOL Unemploy. Base
Compensation

Benefits



Seasonal Fuel Work Flow

BPS
4 )
e Reviews documents
in On Base
e Enters Dataintc
Access
e Requests ACCESS
Information
e Applies program
rules
e Determines
eligibility 4 )
CLIENT
e Applies eligibilit
- / mper'zhodok;ggy baysed on 4 \
business requirements by e Client is ALWAYS
program notified by mail
¢ Generates Benefit Payments e My Benefits Web
e Generates Client Notices Site and Benefit
e Stores information infinitely Service Center

\ J Interactive Voice
Response System
tied to Access —
reflect identical
information




Fuel Benefits

= Eligibility Determination Based On
= Household Composition
= [Income Limits

= Benefit Amounts Based On
= Type of Housing
= Type of Heat
= Number of Bedrooms
= Subsidized Rent



I,
Standard Heat Cost Tables

Fuel Type 1 Bedroom 2 Bedrooms 3 Bedrooms 4 + Bedrooms
Natural Gas S 923 $1,148 $1,373 $1,599
Propane $1,109 $1,728 S 2,347 $ 2,966
QOil $2,124 $2,839 $3,553 $4,268
Kerosene $1,610 $2,223 $2,831 $ 3,435
Electricity S 967 $ 1,060 $1,152 $1,244
Firewood, Wood  $ 1,085 $1,231 $1,343 $ 1,437

Pellets and Coal

Fuel Type 1 Bedroom 2 Bedrooms 3 Bedrooms 4+ Bedrooms
Natural Gas $1,228 S 1,454 $1,679 S 1,904
Propane $ 2,141 $ 2,760 S 3,379 S 3,998
Qil S 2,408 $3,123 S 3,837 S 4,552
Kerosene $ 2,300 S 2,897 S 3,494 S 4,091
Electricity $1,692 $1,785 $1,877 $1,970
Firewood, Wood $1,550 $ 1,604 $1,658 $1,711

Pellets and Coal



5
Primary Fuel Type

= Title 33 Chapter 26 Subsection 2604 states that “annual heating
fuel cost for a household unit shall be only for the cost of the
primary heating fuel source of the unit.”

= Most living units in Vermont have more than one heat source.
The primary fuel source is the one that heats the majority of
space in the living unit




B
Primary Fuel Type (Cont.)

= Fuel benefit amounts are based on the type of heating fuel.
Benefits may only be used for the primary fuel type, and may
not be shared, split, or transferred unless the applicant’s
primary heat source changes after a benefit has been issued.

= Example

= Fuel benefit issued for oil, applicant moves to a home heated with
propane. The fuel supplier may transfer to a propane supplier who is
certified with the seasonal fuel program.



November Big Benefit Run, Daily Thereafter

= Prenote Bank “Ping”
= ACCESS sends Email of .TXT File
= Conversion to EXCEL

=Account Numbers are not Mandatory (cannot require applicants to provide)
=Transfer of Benefits IS Mandatory (see Cert. Agreement)

=Qur client/Your customer - Reporting Changes

=Questions via Email to Ivarrina (do not reply to the dinosaur)



Credit Balance with a Fuel Supplier

= All benefit payments remain the property of the State of
Vermont until used by the client for home heating fuel or
energy

= If a credit balance remains on the clients account after April 30, then
the balance must be returned to the Fuel Office.

= |f a fuel dealer can’t make a delivery by April 30t due to road conditions,
etc., then the dealer may get a delivery date extension from the Fuel
Office.




Year End Refund and Consumption Report

= Consolidation of all benefits issued to your company
= Email .TXT file first week of May

= Return completed by June 15t

= Reconciliation by Fuel Office

= Data Integrity — Accuracy Matters

= Refunds go back into benefits next year
= LET’S DO THIS THING!

—




Miscellaneous

= Confirm delivery address before delivery

= Contact customer for missing information (account number,
physical location, etc.)

= Direct customers with application / benefit questions to BSC 1-
800-479-6151

= Report potential fraud or abuse of program funds



