
Overview of Modification Process
Pa

re
nt

 P
ay

in
g 

Su
pp

or
t

Pa
re

nt
 R

ec
ei

vi
ng

 S
up

po
rt

O
CS

Co
ur

t

*START*
Change in Custody?

Change in Circumstances?
Order Issued 3+ Years Ago?

Other?
Contact OCS 800-786-3214
Application for OCS services

OCS reviews the case and 
contacts Parties regarding 

paperwork, options

Paperwork 
Completed by 
one Parent?

No
Termination of 

Modification process
*END*

Yes

Court receives Filing and sets 
Case Manager Conference.

If Conference is scheduled to be 
virtual, details will be provided in 
the Notice of Hearing or parties 
can contact the Court directly

Parties will receive copies of the 
Filing and Notice of Hearing

Child Support Order
(contact OCS with any questions)

Court sends copy of Order to parties and 
to OCS. Parties can contact the Court 

directly if they have not received a copy 
of their Order within 2 weeks.

Order received and 
processed; Employers 

notified when appropriate
*END*

Case Manager
Conference Held;

Parties in Agreement?

OCS may be required to proceed 
per Statute VSA 660

YesNo

Magistrate Hearing
If hearing is scheduled to be virtual, 

details will be provided in the 
Notice of Hearing or parties can

 contact the Court directly.

 Remember, you can contact OCS with any questions at any time in the process. Call OCS at 800-786-3214 or email us at OCSCSU@vermont.gov 

Legal reason to 
proceed?

Yes

No

OCS attempts to facilitate
an Agreement and/or

Prepares Filing

The Guideline Calculator will be used to help 
determine child support obligations.

Deviation Factors may apply when 
determining child support obligations.

The creation of this Process Map came as a suggestion made through our recent Family Input Study. To provide feedback, please email us at: OCSCSU@vermont.gov Rev 3/3/2025

Pursue Child Support Safely

Usually, the first court event is 
a case manager conference. 

The judge will not be there. A 
court case manager will run the 
conference. The purpose is to 
determine what parties can 

agree to, and what issues 
parties will be asking the judge 

or magistrate to decide. 

https://outside.vermont.gov/dept/DCF/Shared%20Documents/Benefits/Child-Support-Application-fillable.pdf?_gl=1*1rkry7d*_ga*MTUwMDA1Njg3LjE3MTMzODg0MTM.*_ga_V9WQH77KLW*MTcyNTkwMzc3My4xMi4xLjE3MjU5MDU0OTEuMC4wLjA.
https://outside.vermont.gov/dept/DCF/Shared%20Documents/Benefits/Child-Support-Application-fillable.pdf?_gl=1*1rkry7d*_ga*MTUwMDA1Njg3LjE3MTMzODg0MTM.*_ga_V9WQH77KLW*MTcyNTkwMzc3My4xMi4xLjE3MjU5MDU0OTEuMC4wLjA.
https://www.vermontjudiciary.org/family/divorce/serving-papers
https://www.vermontjudiciary.org/family/divorce/serving-papers
https://www.vermontjudiciary.org/court-locations
https://www.vermontjudiciary.org/court-locations
https://legislature.vermont.gov/statutes/section/15/011/00660
https://legislature.vermont.gov/statutes/section/15/011/00660
https://www.vermontjudiciary.org/court-locations
https://www.vermontjudiciary.org/court-locations
https://childsupportcalculator.ahs.state.vt.us/#/expert
https://childsupportcalculator.ahs.state.vt.us/#/expert
https://legislature.vermont.gov/statutes/section/15/011/00659
https://legislature.vermont.gov/statutes/section/15/011/00659
https://dcf.vermont.gov/ocs/dv
https://dcf.vermont.gov/ocs/dv
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