Overview of Establishment Process

* Remember, you can contact OCS with any questions at any time in the process. Call OCS at 800-786-3214 or email us at OCSCSU@vermont.gov *

*START*
Have you filed or considered a child support
action? We can help with understanding
Child Support.
Apply for OCS Services
Contact OCS 800-786-3214
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Deviation Factors may apply when
determining child support obligations. |

Termination of

OCS assesses Case and
schedules appointment to
review paperwork and options
with Applicant

OCS attempts to facilitate an

Other ways a case may open include: active Paperwork Does Applicant Establishment Process
Reach Up or having Services in another state, Completed? eceive Reach Up2 No *END*
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Yes
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As a condition of Reach Up
eligibility, OCS may be
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Agreement and/or
Prepares Filing

required to proceed by law
33 V.S.A. §3902(a)

Order received and
processed; Employers

notified when appropriate

Parties will receive
T~ copies of Filing and
Notice of Hearing

*END*
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Court receives Filing and sets Case Manager
Conference. If Conference is scheduled to
be virtual, details will be provided in the
Notice of Hearing or parties can contact the
Court directly

Court sends copy of Order to parties and to OCS.
Parties can contact the Court directly if they
haven’t received a copy of their Order within 2
weeks.

Case Manager Conference
Held; Parties in Agreement?

No Yes

A

(PRR) Parental rights and
responsibilities are sometimes
called child custody.

(PCC) Parent-Child contact is
sometimes called parent-time
or visitation.

Superior Court Judge Hearing

- Magistrate Hearing

Child Support Order

Parentage, PRR, PCC

(contact OCS with any
questions)

Y

Child Support

— — — —

~ Multiple hearings may need to occur.
I If hearing is scheduled to be virtual, details will be provided in the

| The creation of this Process Map came as a suggestion made through our recent Family Input Study. To provide feedback, please email us at: OCSCSU@vermont.gov |
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