Parent Paying Support

Parent Receiving

New Employer? Injured?
Change in custody?
Unemployed?
Incarcerated? Other?
Call OCS for help!
800-786-3214

Overview of Enforcement Process

*START*
No Payment for 30 days
Ways to Pay Child Support

Payment?

* Remember, you can contact OCS with any questions at any time in the process. Call OCS at 800-786-3214 or email us at OCSCSU@vermont.gov *
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and monitoring

Case assessment;

essment )
possible court

Paperwork
Completed?

Potential termination of
OCS services and reduction
of Reach Up grant by 25% if
non-cooperative

*END*

intervention

Yes

v

OCS attempts to facilitate an
Agreement and/or
Prepares Filing

Court receives Filing and sets
Hearing. If Hearing is scheduled to
be virtual, details will be provided in
the Notice of Hearing or parties can
contact the Court directly.

Parties will receive copies of
Filing and Notice of Hearing

Order received and
processed; Employers
notified when appropriate
*END*

A 4 Court sends copy of Order
Child Support to parties and to OCS.
Order/Possible Next Parties can contact the
Hearing Held » Hearing »| Court directly if they
(contact OCS with haven’t received a copy of
any questions) their Order within 2

weeks.

| The creation of this Process Map came as a suggestion made through our recent Family Input Study. To provide feedback, please email us at:

0CSCSU@vermont.gov | Rev 3/3/2025



https://outside.vermont.gov/dept/DCF/Shared%20Documents/OCS/Forms/Ways-to-Remit-Child-Support.pdf
https://outside.vermont.gov/dept/DCF/Shared%20Documents/OCS/Forms/Ways-to-Remit-Child-Support.pdf
https://www.vermontjudiciary.org/court-locations
https://www.vermontjudiciary.org/court-locations
https://www.vermontjudiciary.org/family/divorce/serving-papers
https://www.vermontjudiciary.org/family/divorce/serving-papers
https://www.vermontjudiciary.org/court-locations
https://www.vermontjudiciary.org/court-locations
https://dcf.vermont.gov/ocs/parents/work4kids
https://dcf.vermont.gov/ocs/parents/work4kids
https://dcf.vermont.gov/ocs/dv
https://dcf.vermont.gov/ocs/dv
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