P-3100 CRISIS FUEL PROGRAM PROCEDURES (Crisis
Fuel Assistance Rule 3100) (7/1/25, 25-14)

The fuel program procedures are intended to assist DCF-ESD and crisis fuel workers at
community action agencies when accepting and processing applications for crisis fuel
assistance. These procedures are also meant to assist staff when issuing crisis fuel benefits.

These procedures also refer to the Seasonal Fuel Assistance Procedures, P-2900-P-2927,
which should be used when referenced in these Crisis Fuel Assistance Procedure.

Nothing in these procedures is intended to expand or limit the rights of fuel assistance
applicants and beneficiaries.

See Crisis Fuel Assistance Rule 3100 for legal information about the fuel assistance
program.



