
 

 

 

P-2927 ACCESS PANELS (7/1/25, 25-16) 

P-2927A Common Panels 

The most important ACCESS panels for fuel are the member (MEMB) panels, income 
panels, and Utility (UTIL) panel. If those are coded correctly, the benefit should always be 
correct. Make sure to add account numbers for fuel supplier and electric utility. 
 

Member Panel 

SF member codes are the most important for fuel. All members must either have an “X” 
under “assistance asked” and a SF Code “1” OR no “X” and the applicable Excluded 
member code (3-8). See P-2903 for household member ACCESS codes. 

  

Make sure 
ALL 
information 
on the 
utility panel 
is accurate 
as this 
information 
drives the 
benefit. 



 

 

 
Rent 

Utility answers and subsidized housing answers must match the UTIL panel in order to 
process. (An edit will appear if they do not.) 

 

Utility Panel 

The utility panel must be completed in full as it drives the fuel benefit calculation. Accuracy Is 
Imperative! There should only ever be ONE UTIL panel per case. Confirm the correct 
location for the dealer. 

• If heat and electricity are included in the rent, put an N under lights and heat and no-
account number is needed. 

• ESD collects the electricity account information for federal reporting purposes. It has 
no impact on eligibility determination for any program, but it is still important to collect. 

• If heat is included in the rent or room rent, then the fuel vendor and electricity account 
information fields should be left blank. 

• There should never be a UTIL panel and RBEX panel in the same case. 

  



 

 

 
Eligibility Screens 

ALWAYS check your budget and ELIG screens in all available months. If the case is 
ineligible for one month, the household may be eligible in the following month. Unlike 
3SquaresVT, you must reappl for the 1st of the following month if prompted. If you see the 
message shown below make sure to reapply for the first of the month following. 

• This is ONLY for cases that become eligible in the following month. Ex: ineligible in 
May and eligible in June. It does not apply to applications who become ineligible. 

 

Order of Approval (Check all available months) 

When approving or reapproving a case with multiple active programs, always try to approve 
them in this order: RUFA/EP, SF, & FS (3SquaresVT). 

Edits/Dailies (Check all available months) 

• Always check your edits and that the STAT panel has the V for verified under SF prior 
to approving. 

• Edits will appear for many different reasons, and issue must be resolved ASAP 
because edits on daily will prevent payment from being issued until the issue is 
resolved. 
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