
 

 

 
P-2922 EXPEDITED FUEL APPLICATION PROCESS 
(Seasonal Fuel Assistance Rule 2922) (7/1/25, 25-16) 

P-2922A Goals and General Procedure for Expediting 
Applications  

Goals of Expedited Seasonal Fuel Assistance for Clients Facing a Home 
Heating Crisis 

Expediting a client’s seasonal fuel benefit for a consumer with a home heating crisis has 
three goals: 

1. To solve the client’s home heating crisis. 

2. To enroll the client in ongoing eligibility for seasonal fuel. 

3. To preserve the client’s single crisis fuel benefit. 

Over-Arching Process 

1. Based on the intake, the Community Action Agency must determine that the applicant is 
eligible crisis assistance and income eligible for seasonal fuel benefits before an 
expedited seasonal fuel request is submitted to the local ESD District Office. 

2. The crisis fuel worker’s and the client’s responsibility is to make every effort to obtain 
seasonal fuel assistance in time to prevent the client’s loss of heat. 

3. In some instances, the client may be required to submit an application to the local ESD 
office or meet ESD program and/or procedural requirements. 

4. Program and procedural requirements cannot be waived by the ESD District Office. 

5. When, in the opinion of the crisis fuel worker, a client is unable to send over a completed 
application to the ESD District Office, a crisis fuel benefit can be given to solve the home 
heating crisis. 

6. But the crisis fuel worker and the client must agree and document the client’s 
responsibilities for obtaining seasonal fuel assistance. 

7. When a client’s seasonal fuel benefit cannot be expedited by the ESD District Office, the 
Community Action Agency should issue a crisis fuel benefit to solve the client’s home 
heating crisis. 



 

 

 
8. However, the crisis fuel worker MUST take into account the reason(s) why ESD could 

not expedite seasonal fuel assistance and re-determine if the client still meets eligibility 
criteria for crisis fuel assistance. 

Criteria for Expediting Application 

A seasonal fuel application may be expedited if: 

1. The household completes the application and provides all documents to verify eligibility; 

2. The household is eligible for seasonal fuel benefits; 

3. The household hasn’t received benefits during the heating season; and 

4. The household has a home heating emergency, such as: 

• the fuel tank is at 25% or less of its full capacity, or 

• there is one week’s supply (or less) of firewood, wood pellets, or coal (if those are the 
primary sources of heating in the home), or 

• the household has received a disconnect notice from a metered utility. 

o The utility must provide heat to the home or must operate a necessary part of 
home heating equipment, like a furnace. 
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