
 

 

 

P-2350 Case Management Procedures for Households 
with 60 or more months of Reach Up/Timelimits (6/1/25, 
25-06) 
 
Federal time limits on TANF 
 
Federal rules limit families to 60 countable months of Temporary Aid for Needy (TANF) cash 
assistance in a lifetime.  
 
Certain family and benefit situations determine whether a month “counts” toward this 60-
month limit.  
 
See Reach Up Eligibility procedure 2202 for more information about Vermont Time Limits. 
 
Once a participant reaches their lifetime limit of 60 countable months on Reach Up, Vermont 
has slightly different rules in order to continue receiving Reach Up benefits. 
 
If the person is not engaging with Reach Up services, and attempts have been made to re-
engage with them, the family’s Reach Up may need to close. See Reach Up Services 
procedure 2350A for more information.  
 
How Reach Up programs do and do not count towards the 60-months limit 
 
This is based on whether they are funded by federal TANF money, or State of Vermont 
money.   
 

Reach Up YES 

Reach First NO 

PSE NO 

Reach Ahead NO 

https://outside.vermont.gov/dept/DCF/Shared%20Documents/ESD/Procedures/P2202.pdf


 

 

 
Participation codes that don’t count towards 60-month limit 
 
Within Reach Up, certain months don’t count towards the 60-month limit (such as months in 
which someone could not work due to medical conditions).  
 

Needed in the Home (11) 
 
Medical (34, 35) 
 
Young Child (45) – only the first 12 months are non-countable 
 
Domestic Violence (54) 

 
60-Month limits do not apply to certain types of Reach Up households: 
 
• Minor Parents (parents under the age of 18). Both parents must be 18 or older before 

months’ start counting for either parent.  Example: 17-year-old parent and 18-year-old 
parent in the same household--months don’t count for either. 
 

• Child only households including: 
 

Non-needy caretaker grants 
 
Single parents who receive SSI 
 
Two parent households where both receive SSI 

 
Ongoing case management for households with 60 or more countable 
months 
 
For the most part, case management is the same for families that have received more than 
60 countable months and those that have received less than 60 countable months. 
 
Time Limit Appointment 
 
In participant’s 58th month of Reach Up, send participants a Reach Up Time Limits letter 
(form 609) with an appointment. The purpose of the letter and the appointment is to remind 
participants that they are approaching 60 countable months of Reach Up and to discuss the 
participant’s responsibilities as they reach their time limit on Reach Up. If a case closes and 
reopens, and there is any question if the letter went out, send it again. 
 
The letter can be sent through a macro in ACCESS or the Reach Up Time Limits letter in the 
Forms Library.  
 

https://vermontgov.sharepoint.com/sites/AHS-EXTClientForms/DCFESDFormsLibrary/609.pdf


 

 

 
At the time limit appointment, review with the participant their goals and their recent progress 
on their goals. Use the goal achievement process and motivational interviewing techniques 
to determine if the participant’s goals remain the same or if they should be updated. Revise 
and have participant sign new FDP if necessary. Explore and evaluate whether the 
participant may qualify for a participation code and follow the steps necessary if so  P2320 
Time Limits-Stopping the Clock 
 
Explain the difference if a household that has received over 60 countable months does not 
engage with Reach Up services—rather than having their benefit sanctioned, the benefit 
could close. On occasion while working with families that have received over 60 countable 
months, remind them of this difference.  
 
Newly assigned households with more than 60 countable months 
 
When a new family applies for and is approved Reach Up, the Reach Up case manager 
should review the Reach Up program, and specifically point out the difference of what it 
means to have met their time limits.  
 
2nd parent joins active household receiving Reach Up 
 
When a second parent joins an active household that receives Reach Up and the second 
parent has at least 60 countable cumulative months, but the head of household has not yet 
reached their time limits, consider the family as a newly assigned household with more than 
60 countable months.  
 
Schedule a case management meeting with both parents within three business days of the 
reported change. Explain the difference of what it means to have met their time limits. If the 
second parent is assigned to a different Reach Up Case Manager/Career Coach then 
coordinate with that other staff member to communicate to both parents. 
 
Household is sanctioned 
 
Active sanction and 2nd parent with over 60 countable months joins  
 
If a Reach Up household is sanctioned when a second parent that has at least 60 countable 
cumulative months of Reach Up joins, the sanction must be lifted because households that 
have received over 60 countable months are not eligible for sanction. End the sanction as 
soon as administratively possible. 
 
Schedule a case management meeting with both parents as soon as administratively 
possible after becoming aware of the reported change. During the meeting explain the 
difference of what it means to have met their time limits. Work with both parents to determine 
goals and create plans with both parents.  

https://outside.vermont.gov/dept/DCF/Policies%20Procedures%20Guidance/ESD-Procedure-P2320.pdf?_gl=1*1huwci0*_ga*MjAzNjAzNDc5OC4xNjUyODgxMTA4*_ga_V9WQH77KLW*MTczODI3MTk1My4xMzYuMS4xNzM4MjcxOTgwLjAuMC4w
https://outside.vermont.gov/dept/DCF/Policies%20Procedures%20Guidance/ESD-Procedure-P2320.pdf?_gl=1*1huwci0*_ga*MjAzNjAzNDc5OC4xNjUyODgxMTA4*_ga_V9WQH77KLW*MTczODI3MTk1My4xMzYuMS4xNzM4MjcxOTgwLjAuMC4w


 

 

 
 
Active sanction and household is approaching 60 countable months 
 
If a Reach Up household is sanctioned and is approaching 60 countable months, follow the 
chart below to determine next steps. See Reach Up Services procedure 2350A for more 
information about closures. Make sure to explain during the time limits appointment what will 
happen when household reaches 60th month 


	AGENCY OF HUMAN SERVICES
	DCF
	Department for Children and Families

	Manual Maintenance
	P-2201 APPLICATION (continued)
	P-2201F Verification (Reach Up rule 2208.3) (6/1/25, 25-06)
	Initial Family Development Plan
	Response to Request for Verification
	No Contact by Household
	Contact by Household
	Determining good cause

	Verification Received within 60-Days from Application Date



	P-2210 HOUSEHOLD COMPOSITION
	P-2210A Determining the Reach Up Household (Reach
	Up rule 2235) (6/1/25, 25-06)
	Special Circumstances
	Termination of Parental Rights
	Children receiving SSI
	Child in household is between 18-22 year old and full-time student
	Vermont Parentage Act (VPA)

	 A person who gave birth to the child
	 A person who is the alleged genetic parent of the child
	 A person who is an intended parent of the child.
	 An intended parent is a person who has manifested an intent to be legally bound as a parent of child resulting from assisted reproduction or surrogacy.
	 A person who has adopted the child
	 A person who was married to the person who gave birth to the child when the child was born
	 A person who was married to the person who gave birth to child and the child was born not later than 300 days after the termination of the marriage
	 A person who was married to the person who gave birth to the child after the child’s birth and is named as a parent on the birth certificate
	 A person who lived in the same household with the child for the first two years of the child’s life and, together with the child’s other parent, openly acknowledged the child as their child
	 A person who has been adjudicated to be a parent of the child (a court has issued an order adjudicating the person as a parent)
	BPS Support
	Entering a PARE panel
	PARE panel



	P-2214 DEDUCTIONS
	P-2214A Shelter Expenses (6/1/25, 25-06)
	During An Interview
	Difficulty in Money Management

	Property Tax
	Town Code
	Special Housing Allowance
	Subsidized Housing
	Fuel and Utility Allowance
	Verification of Public Assistance
	Questionable Subsidized Housing

	GA/EA Clients and Residents of Shelter/Transitional Housing
	Ending full housing allowance
	Special Housing Allowance while receiving GA/EA Housing
	Hotel stays paid by other organizations

	Vermont Rental Subsidy
	Camping while experiencing homelessness
	Shared Housing
	Room Rent vs. Room and Board Expense vs. Board Expense
	Room Rent paid (does not include meals)
	Room and Board paid (includes meals)
	Board paid (includes meals, but not room rent)

	BPS Support
	Entering Property Taxes on HOME panel
	Entering HOME Expenses for Non-Home Owners
	Entering Subsidized Housing Fuel and Utility Allowance
	GA/EA Clients and Residents of Transitional Housing
	Vermont Rental Subsidy
	Questionable Room Rent
	Questionable Shelter at Recertification



	P-2220 CHANGE PROCESSING (continued)
	P-2220A Action on Unscheduled Changes (Reach Up rule 2221) (6/1/25, 25-06)
	Adding a New Household Member
	Death of Head of Household
	 Use the same recertification period as the original household.
	 Ask that current documents be mirrored into the new Head of Household SSN in OnBase.
	 After the case is transferred, send a VCR asking for a new child support authorization form (137) for any absent parents.
	Child is reported to be out of home
	Reported by other person who is not applying for Reach Up for the child:
	Reported by other person who is claiming child lives with them and they are applying for Reach Up for the child (there is an application on file):

	o If the active Reach Up household provides a copy of the custody paperwork, then compare to the verification provided by the other household. If unsure, then send to AOPS for review. If child is absent from the active Reach Up household, consider if ...
	o If the active Reach Up household does not provide custody documentation to show the household has more than 50% custody, then remove the child and allow the other household to receive Reach Up if otherwise eligible.
	Reported by household themselves that child is no longer living with them.

	Change of Address
	Shelter Expense Information Needed
	Household Fails to Provide Shelter Expense Information

	Minimum wage increase
	When Changes in Benefits are Disbursed
	Increases in benefits
	Decreases in benefits

	BPS Support
	Adding a new household member to a Reach Up household



	P-2225 RECERTIFICATION (continued)
	P-2225B Response to Request for Verification (Reach Up rule 2208.3, 2210) (6/1/25, 25-06)
	Outright Refusal
	No Contact by Household
	Contact by Household
	Determining good cause

	Verification received after certification period expires
	BPS Support


	P-2350 Case Management Procedures for Households with 60 or more months of Reach Up/Timelimits (6/1/25, 25-06)
	Federal time limits on TANF
	How Reach Up programs do and do not count towards the 60-months limit
	Participation codes that don’t count towards 60-month limit
	60-Month limits do not apply to certain types of Reach Up households:

	Ongoing case management for households with 60 or more countable months
	Time Limit Appointment

	Newly assigned households with more than 60 countable months
	2nd parent joins active household receiving Reach Up

	Household is sanctioned
	Active sanction and 2nd parent with over 60 countable months joins
	Active sanction and household is approaching 60 countable months





