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Purpose

• The reason for this PowerPoint is to provide guidance on where to find 
information to assist in reviewing the Special Services Agreements. 

• Please be aware that the BFIS Help Desk has provided you with additional 
permissions, however we cannot give access to certain information through 
the internal portal which is why we have provided a section on where the 
information can be found using the public portal. 
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Public Portal
This section is an overview of  the information you can find within 

the public portal.
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Browse to http://brightfutures.vermont.gov. 

http://brightfutures.vermont.gov/


Click Find a Provider.
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Click Search Provider Directory.
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Enter the child care provider’s name, and click 
Search.
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Find the provider in the Search Results, and click 
Details.
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Provider’s Details

This page provides the Directors name, 
STARS Level, Site Visit Dates, and more. 

To view additional details about a 
particularly site visit click the site visit date.
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Directors Name

STARS Level

Site Visit Dates



After clicking the site visit date, information 
about the violation(s), and observation(s) that 

occurred during that site visit will display.
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Internal Portal
This section is an overview of  the new information you can find 

within the internal portal.
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Browse to http://brightfutures.vermont.gov/internal, 
and login as a CIS Child Care Coordinator.

http://brightfutures.vermont.gov/internal


Review Directors Credential Case
Find out if  the Director has completed the required training.
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Click System Search.
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Click Party Search.
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Enter the Directors name, and click Search. 
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Click the name of  the Director.
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Click Cases.
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Find the Credential case, and click the Case ID 
number.
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Click Professional Development.
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Click Details to verify if  a course meets 
specialized care requirements.
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If  the course meets specialized care requirements it 
will say either Basic or Advanced Specialized Care under 

Areas of  Knowledge.
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Review Provider’s Case
Find information in regards to the Special Services Agreement, and 

Quality.
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Click Provider Management.
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Click Search Provider.
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Search the provider and then click their name.
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Click Special Services Agreement.
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Current special services agreement information 
displays.
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Click Quality.
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Current STARS, and Accreditation information 
display.
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Course Calendar
Hundreds of  professional development opportunities are listed and 

updated regularly in the course calendar.
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Click Quality & Credentialing.
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Click Search Course Calendar.

34



Enter the Session Start Date From, Session 
Start Date To, and then click Search.
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If  you want to narrow 
down your search results 
you can enter additional 

information (ex. Areas of  
Knowledge or Location).



For additional information about the course, 
click Details.
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The current information about the course 
displays.
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Questions?

If  you have any questions, please contact Jill Pearl at 802-734-9352, or at 
jill.pearl@vermont.gov. 
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